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(8 pea. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93,
o7 02.07.2013 N 182-93,
C U3M., BHeceHHbIMM MNocTaHoBneHnem KoHcTUTyumMoHHoro Cyaa PP
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Cratba 1. Chepa npumeHeHns HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryIMPYOTCA NPABOOTHOLWIEHWUA, CBA3AHHble C
peanusaumein rpaxkaaHmuHom Poccuiickoit dPepepaumnmn (nanee TaKkKe - rpakAaHWH) 3aKpenaeHHoro 3a
HUM KoHcTutyumein Poccuiickolt ®@egepaumm npaBa Ha obpalieHMe B rocydapCTBEHHble OpraHbl U
OopraHbl MECTHOTO CaMOYMpPaB/JeHUs, a TaKKe YCTaHaB/MBAETCA MOPSLOK PacCMOTPeHUs obpalieHui
rpaxkflaH rocyZapCTBeHHbIMM OpraHamu, OpraHamuM MECTHOro CamoynpaB/ieHMA W AONNKHOCTHbIMU
Muamu.

2. YcTaHOBAEHHbIN HacToAalwmMMm desepanbHbiM 3aKOHOM MOPSAAOK PAcCMOTPEHMA obpalleHnit
rpa)kflaH pacnpocTpaHAeTcs Ha Bce obpalleHus rparkaaH, 3a WCKAYeHMem obpalleHuit, KoTopble
nogneskaT pacCMOTPEHUIO B NOPAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbBIMU 3aKOHaMU
N MHbIMUK benepanbHbIMM 3aKOHaMMU.

3. YcTaHOBAEHHbIN HacToAwmMM degepanbHbIM 3aKOHOM MOPSAOK PACCMOTPEHMA 0bpaLLeHnit
rpa)k4aH pacnpocTPaHAeTCA Ha MPaBOOTHOLWEHMA, CBA3aHHble C PACCMOTpPeHuemM obpalleHnit
MHOCTPaHHbIX Trpa)kaaH W vy 6e3 rpa)4aHCTBa, 3a MWCK/AOYEHMEeM C/ly4aeB, YCTaHOBJIEHHbIX
MeKAyHapoaHbIM gorosBopom Poccuiickon Deaepaumm nm degepasbHbiM 3aKOHOM.

4. YCTaHOBMEHHbIN HacToswum depepanbHbiM 3aKOHOM MOPSAAOK PAcCMOTPeHUs obpalleHui
rpa)kgaH rocyfapCTBEeHHbIMM OpraHamu, OpraHamM MECTHOro CamoyMpaB/ieHMA W LONKHOCTHLIMU
IMLL@MUM PacnpoCTpaHAeTCcA Ha NPaBOOTHOLIEHMS, CBA3aHHble C PaCCMOTPEHNEM YKa3aHHbIMM OpraHamm,
OO/MKHOCTHBIMM INLLAMK 06paLLeHN 06 beANHEHWUI FPaXKaaH, B TOM YMCE IOPUANYECKMX UL, @ TaKXKe
Ha NPaBOOTHOLUEHWA, CBA3aHHbIE C PAacCMOTPeHMem obpalleHNn rpaxkgaH, obbegMHEHUI TpaXKaaH, B
TOM YMC/E PUANYECKMX NNLL, OCYLLECTBAAOWUMMN NYBANYHO 3HaUYMMBble GYHKLMU roCyAapCTBEHHbIMU U
MYHULMNANbHBIMU YUpEXAeHUAMU, MHbIMU OPraHMU3aLUUAMU U UX AONKHOCTHBIMU NNLAMM.

(4actb 4 BBeaeHa PepepanbHbim 3akoHom oT 07.05.2013 N 80-93)

CraTbsa 2. [paBo rpa*kaaH Ha obpalteHme

1. MpaxkpaaHe MMelOT NpaBo 06paWaTbCA AMYHO, a TaKKe HanpasAATb WHAMBUAYaANbHble WU



KONNIEKTUBHbIE 0bpallleHun, BKAoYaa obpalleHns obbegMHEHUN TpaXKaaH, B TOM YMciae Iopuanyecknx
Ny, B roCyAapCTBEHHbIE OpraHbl, OpraHbl MECTHOFO CaMOYMpPaBAeHUA U UX OAONKHOCTHbIM AnLAM, B
rocyAapCTBEHHblE M MyHUUMMANAbHbIE YYPEXAEHUA U UHble OpraHM3aLuMM, Ha KOTOPbIE BO3/10XEHO
ocylwects/ieHme Ny6anMYHO 3HAUYNMBbIX GYHKUUI, U UX AOMKHOCTHLIM INLAM.
(4acTb 1 B peq. PeaepanbHoro 3akoHa ot 07.05.2013 N 80-3)

2. TparkaaHe peanusyloT NpaBo Ha obpauieHne cBoboaHO M A06poBosbHO. OcyliecTeieHue
rpaxkgaHamu npasa Ha obpallleHne He AO0MKHO HapyLwaTb NpasBa u ceoboabl Apyrux auu,

3. PaccmoTpeHue obpalleHuii rpaxkaaH ocyuectenaeTca 6ecnnatHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMI, CBA3AHHbIX C pacCMOTPeHMeM obpaLieHunit
rpaxgaH

1. MNpaBOOTHOLWEHMA, CBA3AHHbIE C pPaACCMOTPEeHWeM O0bOpalleHnn rpaxaaH, peryanpyroTca
KoHctutyumen Poccuiickoit Pepepaummn, mexkayHapoaHbiMu goroBopamu Poccuitckon Pepgepauuu,
denepanbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHamMK, HactoAwmm deaepanbHbiM 3aKOHOM U UHbIMU
denepasibHbIMU 3aKOHAMM.

2. 3aKOHbl M WHble HOPMAaTUBHbIe MPaBOBble aKTbl cybbekToB Poccuiickoint degepaumm moryt
YCTaHaB/MBaATb MOJIOXKEHWUSA, HanpaB/eHHble Ha 3alUUTy NpaBa rpakaaH Ha obpalleHue, B TOM yucae
YyCTaHaB/AMBaATb rapaHTMM NpaBa rpakgaH Ha obpalleHue, AOMNONHAKWME rapaHTUKU, YCTaHOB/AEHHbIE
HacToAWwmMM PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHble TEPMUHDbI, NCNOJZIb3yeEMbIe B HAaCTOALLEM CDe,u,epaanOM 3aKOHe

Ons yenel HacToswero PeaepasbHOro 3aKOHa UCMO/b3YHOTCA Cneayowme OCHOBHbIE TEPMUHbI:

1) obpauieHue rpaxgaHuHa (ganee - obpalieHune) - HanpasBAeHHbIE B FOCYAapPCTBEHHbIN OpraH,
OpraH MeCTHOro CamMoynpaB/ieHUA WAW OOMKHOCTHOMY /MUY B NMUCbMEHHOM dopme uam B dopme
3NIeKTPOHHOIO [AOKYMEHTa nNpeaoXeHue, 3afABAeHMEe WM Kanoba, a TakKe ycTHoe obpalieHue
rpaxk4aHuHa B rocy4apCTBEHHbIN OpraH, opraH MecTHOro CamoyrnpaB/ieHus;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeano)eHwe - PEKoOMEeHAaUuMA TpakAaHuMHa MO COBEPLIEHCTBOBAHWIO 3aKOHOB WM WHbIX
HOPMATMBHbIX MNPABOBbLIX AKTOB, AEATENbHOCTU TOCYLAPCTBEHHbLIX OPraHOB WM OPraHOB MECTHOrO
CamoynpaB/ieHUA, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLEHWI, YAYYLIEHUIO COLMaNbHO-3KOHOMUYECKON U
WHbIX chep AeATeNbHOCTM rocygapcTea n obuiecTsa;

3) 3asBneHue - Npocbba rpaxkaaHmMHa O COAENUCTBUN B peanm3almm ero KOHCTUTYLIMOHHbIX NPaB U
€cB06OA, NN KOHCTUTYLMOHHbBIX NpaB 1 cBoboa Apyrmux auu, ambo cooblieHne o HapyLeHNUM 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBEHHbIX OpraHOB, OpPraHoB
MECTHOro CamoynpaB/eHUs 1 AONNKHOCTHbIX KL, M60 KPpUTUKA AEATENIbHOCTM YKa3aHHbIX OpraHoB U
OOMKHOCTHbIX /1AL

4) kanoba - npocbba rparkgaHMHa 0 BOCCTaHOBAEHUN UK 3aLLUTE ero HapyLleHHbIX Npas, cBobo,
WM 3aKOHHbIX MHTEpecoB 6o NpaB, cBo60A, NN 3aKOHHbIX MHTEPECOB APYIrMX ANL,

5) AONKHOCTHOE NMUO - /IMUO, MOCTOSHHO, BPEMEHHO MM MO CreuuManbHOMY MOJIHOMOUYNIO
ocywiectsasAollee  QyHKUMM nNpeacTtaBuTens  BAacTM  AM6G0  BbINONHAOWEE OpPraHU3auMOHHO-
pacnopsguTenbHble, agMUHUCTPATUBHO-XO3ANCTBEHHbIE (YHKUMM B rocygapCTBEHHOM OpraHe Wau
OopraHe MecTHOro camoynpas/eHus.

Cratbs 5. MpaBa rpaxgaHuHa Npu paccMoTpeHnn obpalleHus

Mpn  paccmoTpeHun  obpalleHMa  rocyAapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CcamoynpassieHnAa nan Ao/ 1XKHOCTHbIM TNMUOM rpa*XaaHUH MMeeT NpaBo:

1) npeactaBnATb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AM6o 0bpaLlaThcs ¢ Npocbboit 06 nx
ncTpeboBaHUK, B TOM YUC/E B N1IEKTPOHHOM popme;
(8 pen. PenepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMWUTbCA C [IOKYMEHTaMM M MaTepuanamu, KacaloWwMMUCA PacCMOTpPeHMAa obpalleHus,
€Cc/IM 3TO He 3aTparvMeaeT npaBa, cBOOOAbl M 3aKOHHbIE WMHTEPEeChbl APYrMX UL, U eCAN B YKA3aHHbIX



JOKYMeHTax M maTepuanax He CoAep’KaTcA CBeAeHUs, COCTaBAAIOLIME FOCYAapPCTBEHHYH WUAM WHYIO
oxpaHAemyio peaepanbHbIM 3aKOHOM TalHy;

3) nonyd4aTb NUCbMEHHbIN OTBET MO CYLLECTBY MNOCTaBAEHHbIX B obpalleHUn BONPOCOB, 3a
NCKAOYEHMEM C/lydYaeB, YKasaHHbIX B cTaTbe 11 HacTosuwero ®enepanbHOro 3akoHa, yBeaoMieHue o
nepeagpecauum nNUCbMeHHOro obpalleHna B rOCYAapCTBEHHbIM  oOpraH, oOpraH  MeCTHOro
CamoynpaBieHNs UAU AO0NKHOCTHOMY /UL, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaBAeHHbIX
B 06palleHNn BONpPOCOoB;

4) obpawaTtbcs C Kanobolh Ha nNpuUHATOEe MO ObpalleHMI0 pelleHne WAM Ha Aencteue
(besnelictBMe) B CBA3WM C paccmoTpeHWem obpalleHuAa B agMWMHUCTPATUBHOM W (nan) cypebHom
nopsagKe B COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuiickon ®eaepaunu;

5) obpalatbes ¢ 3aABAEHMEM O NPEKPALLEHUN PACCMOTPEHMA 0bpaLLeHus.

CtaTbs 6. MapaHTUM 6E30MaCHOCTM rparkaaHMHa B CBA3W C ero obpalleHmem

1. 3anpewiaetca npecnefoBaHue rpaxgaHuMHa B CBA3M C ero obpalleHMem B rocyAapCTBEHHbIN
opraH, opraH MeCTHOrO CaMOYMNpPaBAEHUA WAM K AO/KHOCTHOMY /MUY C KPUTUKOW AEeATeNbHOCTU
YKa3aHHbIX OPraHoB MM AOMKHOCTHOMO MLA IMB0 B LLeNAX BOCCTAHOBEHWUA UM 3aLUMUTbl CBOMX NpPas,
cB060/ M 3aKOHHbIX MHTepecoB 6o npas, cB060A, N 3aKOHHbIX MHTEPECOB APYrUX ANL,.

2. MNpn paccmoTpeHun obpalleHns He OO0MYyCKaeTca pasrialleHue CBeAeHWMN, COAEeprKalLMXca B
obpalleHnn, a TaKKe CBeAeHMM, KacaloWMXCA YaCTHOWM KM3HM rpaxkpgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnalleHnemM CBeAeHWid, codepiKawmuxca B o6palleHMMu, HanpasieHWMe MUCbMEHHOro
obpalleHnsa B rocy4apcTBEHHbIN OpraH, opraH MecTHOro CamoynpaB/ieHUA UAN SOKHOCTHOMY AnLy, B
KOMMNETEHUMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMm BONpoCoB.

CraTbs 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. MpaxkgaHWUH B CBOEM MMUCbMEHHOM obpalieHun B 06A3aTenbHOM MOpAAKe yKasbiBaeT Anbo
HaMMeHOBaHWE TOCYAAPCTBEHHOTO OpraHa WAM OpraHa MeCTHOrO CaMOYMNpaB/ieHWsA, B KOTOpble
HanpasBAseT MUCbMeHHoe obpaweHne, anbo damuamo, WMA, OTYECTBO COOTBETCTBYHOLLErO
OO/MKHOCTHOrO nunua, AM6o [ONKHOCTb COOTBETCTBYIOLWLErO /IMLA, a TaKXe CBOM Gamuauio, Ums,
OTYEeCTBO (MocnegHee - MPW HaJMYMKM), NOYTOBBLIM aApec, Mo KOTOPOMY AOXKHblI ObiTb HanpaB/ieHbl
OTBeT, yBeAOM/IEHME O Mepeajpecaunm obpalleHusa, M3naraeT cyTb NpPeanoXKeHus, 3aABAeHUA WU
»Kanobbl, CTaBUT JIMYHYIO NOANUCL U AATY.

2. B cnyyae HeobxoaMmocTM B MoATBEPXAEHME CBOMX [A0BOAOB rpakAaHWUH npuaaraet K
NMUCbMEHHOMY 06palLeHUIO AOKYMEHTbI U MaTepuanbl 1M60 Nx Konuu.

3. ObpauweHne, nocTynMBLIEE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsa Uan
OONKHOCTHOMY Aunuy B GOPMe 3/EKTPOHHOrO AOKYMEHTa, NOANEXWUT PacCMOTPEHMIO B MOPAAKE,
YCTAaHOBNEHHOM HacToAawmnm ®PegepanbHbiM 3aKOHOM. B obpalieHuM rpakgaHuH B obsA3aTesibHOM
nopsfike yKasbiBaeT CBOU pamMuUAMIO, UMA, OTYECTBO (nocnegHee - NpU HaAUYMK), aipPec 3NEeKTPOHHOM
NnouYTbl, €C/IN OTBET A0/KEH BbiTb HanpasneH B Gpopme 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBbIN afpec,
€C/IN OTBET A0NXeH ObiTb HanpaBneH B NMUCbMeHHOM dpopme. MpaxkaaHUH BNpaBe NPUIOKUTL K TaKOMY
obpalleHno Heobxoaumble OOKYMEHTbl M MaTepuasbl B 3/NE€KTPOHHOM ¢dopme nMbo HanpaBuTb
YKa3aHHble AOKYMEHTbI M MaTepuasbl UM UX KONUK B TUCbMEHHOWN dpopme.

(4acTb 3 B peq. PepepanbHoro 3akoHa ot 27.07.2010 N 227-$3)

Cratbs 8. HanpaBneHue 1 pernctpauma NnMCbMeHHOro obpalLeHnn

1. TpaxkaaHWH HanpaBasaeT NUCbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN
OopraH, opraH mMecCTHOro camoynpasaeHuna nam Tomy AOOJ/IKHOCTHOMY J/ily, B KOMNETEHLUUKO KOTOPbIX
BXOAMT pelleHne NocTaBaeHHbIX B 06paLleHMM BONPOCOoB.

2. MucbmeHHoe obpalleHne noanexuT obAsaTeNbHOW perucTpauum B TeYeHue Tpex AHen C
MOMEHTa nocTtynaeHnAa B FOCyAapCTBeHHbIVI OpraH, oOpraH MeCTHOro camoynpasaeHuna Nnn
OOJ/IXKHOCTHOMY NnLy.

3. MucbmeHHoe obpallleHne, coaep)kallee BOMPOCbl, pelleHUe KOTOPbIX He BXOAUT B



KOMMNETEHUMI0O AaHHbIX [OCYAAapCTBEHHOr0 OpraHa, oOpraHa MEeCTHOrO CamMoynpaBAeHua Uau
AO/MKHOCTHOMO /MUA, HanpaBAAeTCs B TeYeHMe CEMU OHEN CO AHA PEerncTpauumv B COOTBETCTBYHOLLMIA
OpraH WAW COOTBETCTBYIOLLEMY LO/IKHOCTHOMY /WL, B KOMMETEHLMIO KOTOPbIX BXOAWUT pelueHue
MOCTaB/IeHHbIX B 0OPALLEHMM BOMNPOCOB, C YBEAOM/IEHUEM TPaXKAaHUHA, HanpasuMBLero obpalieHue, o
nepeagpecaunn obpalleHus, 3a UCKAIOYEeHMEM C/yyas, YKasaHHOro B Yactu 4 ctaTbu 11 HacTosLliero
depepanbHOro 3akoHa.

4. B cnyyae, eciv pelleHve NOCTaBJAeHHbIX B NMUCbMEHHOM 06palleHMM BOMPOCOB OTHOCUTCA K
KOMMNETEHUMN HECKONIbKUX TFOCYAAPCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CaMOYMpaBieHUs Wau
OOMKHOCTHBIX /UL, KONWA ObpalleHus B TeYeHMe CeMM AHEN CO AHS PerucTpaummn HanpasAseTcs B
COOTBETCTBYIOLLME  TOCYAAPCTBEHHbIE  OPraHbl, OpraHbl  MECTHOrO  CaMOyMnpaBiAeHUA WU
COOTBETCTBYHOLLMM LOKHOCTHBIM JIULLAM.

5. Tocy[apCTBEHHbIV OpraH, OpraH MEeCTHOrO CaMOYyMpaB/EeHUA WMAW AOJIKHOCTHOE AULO Mpu
HanpaB/ieHUN MUCbMEHHOro ObpalleHNss Ha PacCMOTPEeHME B APYrol rocyAapCTBEHHbIA OpraH, opraH
MECTHOTO CaMOYNpPaB/ieHUs WAN MHOMY [OJKHOCTHOMY JINLY MOMKET B C/yyae HeobxoaMmocTu
3anpallnBaTh B YKa3aHHbIX OpraHax UAKn y A0KHOCTHOMO INLLA AOKYMEHTbI U MaTepuanbl O pesynbTaTax
PaccMOTPEHNA NUCbMEHHOro obpallLeHuma.

6. 3anpelaeTtca HanpaBAATb *Kanoby Ha pPacCMOTPeHMe B roCyAapCTBEHHbIM opraH, oprad
MECTHOro CaMoynpaBAEHMA UAN AONKHOCTHOMY MUY, pelleHre unm gencrene (besaeincreme) KOTopbIx
obxanyercs.

7. B cnyyae, ecam B COOTBETCTBUM C 3aMpPeTOM, NPeAyCMOTPEHHbIM YacTblo 6 HACTOALLEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWe anobbl Ha PAaCcCMOTPEHME B TOCYAAPCTBEHHbLIA OpraH, opraH MecTHOro
CaMoynpaBAeHUA UAK LOKHOCTHOMY JINLY, B KOMNETEHUMIO KOTOPbIX BXOAWUT PELLUEHNE NOCTaBAEHHbIX
B 06palleHnn BONpoCoB, Kanoba BO3BPALLAETCA rpaXKAaHMHY C pasbACHEHMEM ero npasa 06ykanoBaTtb
COOTBETCTBYIOLME PeLLeHNe UK aeicteme (besaeincteme) B yCTaHOBJEHHOM NOPSAKE B CyA4,

CraTtbs 9. 06a3aTENbHOCTL NPUHATUA 06PALLEHMSA K PACCMOTPEHUIO

1. O6pauweHne, NOCTYNMBLUEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro camoynpasBaeHUa uau
AO/IKHOCTHOMY /IULLY B COOTBETCTBMM C MX KOMMNETEHLMEN, MOANEKUT 06A3aTeIbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBaiolme obpalieHne rocyaapCTBeHHbI OpraH, oprad
MECTHOro CaMoynpasaeHMs UAN AOKHOCTHOE /INLLO MOXeT o6ecnedynTb ero pacCMoTpeHMe C Bble3a0M
Ha mecTo.

CraTba 10. PaccmoTpeHue obpaleHus

1. FlocyaapcTBeHHbIN OpraH, opraH MecTHOro Camoynpas/ieHUsa UAN A0NXKHOCTHOE ANLO:

1) obecneunsaeT 06bEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE paccMoTpeHne obpalleHus, B
cny4ae HeobXoAMMOCTH - C y4acTUeM rpaxkaaHunHa, Hanpasumsllero obpalleHue;

2) 3anpawuBaeT, B TOM YMC/Ae B 3/EKTPOHHOW dopme, Heobxogumble ANA PaACCMOTPEHMUA
obpalleHMa OOKYMeHTbl M maTepuanbl B APYrMX rOCYAapCTBEHHbIX OpraHax, OpraHax MeCTHOro
CamMoynpaBAEHNA N Y UHbIX AOMKHOCTHbIX WL, 338 UCKAOYEHUEM CYA0B, OPraHOB A03HaHWA WU OpraHoB
npeaBapuUTeNbHOro CAeACTBUS;

(8 pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-$3)

3) npUHUMaeT mepbl, HanpaB/ieHHble Ha BOCCTaHOBAEHME WU 3alUUTY HapyLWeHHbIX npas, cBobos,
M 3aKOHHbIX MHTEPECOB rPaXKAaHUHa;

4) paeT NUCbMEHHbIM OTBET MO CylecTBy MOCTaBAeHHbIX B obpalleHUn BOMPOCOB, 3a
NCKAOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 HacToswwero degepanbHOro 3akoHa;

5) yBegomnseT rpaxgaHuMHa O HanpaBAeHUW ero obpalleHMA Ha pPacCMOTPeHWe B Apyrou
rocyapCTBEHHbIA OpraH, opraH MeCTHOrO CamMOyMpaB/ieHUs WAU WHOMY [LO/IKHOCTHOMY ULy B
COOTBETCTBMM C UX KOMMETEHLUEN.

2. TocypapCTBEHHbIM OpraH, opraH MEeCTHOIO CaMoymnpaBAeHUA WAW AO/KHOCTHOE /NUUO No
HanpaB/JieHHOMY B YCTAHOB/JIEHHOM MOpPAAKE 3anpocy rocygapCTBEHHOrO OpraHa, opraHa MeCTHOro
CamoynpaB/ieHMA UAN AO0NXKHOCTHOTO /LA, paccmaTpuBalouwmx obpalleHue, 06s3aHbl B TeyeHue 15
OHeN npeaocTaBNATb AOKYMEHTbl U MaTepuanbl, Heobxoaumble ANA paccmoTpeHua obpalleHus, 3a



WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAEPXKATCA CBEeAEHWA, COCTaBaAlOWMeE
rocyAapCTBEHHYIO UKW MHYIO OXpaHAemMyto deaepasibHbIM 3aKOHOM TaliHy, U A1A KOTOPbIX YCTaHOB/EH
0COobbIl NoPsAAOK NPeaoCTaBAEHUS.

3. OTBeT Ha obpalLleHMe NoANMUCbIBAETCS PYKOBOAUTENIEM FOCYAaPCTBEHHONO OpraHa MM opraHa
MECTHOIo CaMoynpaBAeHNA, OO/TIKHOCTHbIM NMLLOM IGO0 YNOJNHOMOYEHHBIM Ha TO IMLLOM.

4. OTBeT Ha obpalleHMe, NOCTynuBLIEE B TOCYAAPCTBEHHbIN OpPraH, OpraH MeCTHOro
CamoynpaB/ieHUA NN AOMKHOCTHOMY nLy B GOpMme 3/1eKTPOHHOIo AOKYMEHTa, HanpasaaeTca B popme
3/1EeKTPOHHOIO [OKYMEHTa MO afpecy 3/IEKTPOHHOM MouYTbl, YKasaHHOMY B oOpalieHun, uan B
NUMCbMeHHOM popme No NOYTOBOMY aZpecy, yKasaHHOMY B 06paLLeHuM.

(4acTb 4 B pea. depepanbHOro 3akoHa ot 27.07.2010 N 227-d3)

Cratba 11. MopsaoK pacCMOTPEHUA OTAENbHbIX 0bpaLLeHM

1. B cnyyae, ecnn B MMCbMEHHOM 06paLLEHMM He YKa3aHbl GaMUIMA FparkaaHMHa, HanpaBMBLUEro
obpalleHne, AN NOYTOBbLIM afpec, MO KOTOPOMY AOJIKeH ObITb HanpaB/eH OTBET, OTBET Ha obpalleHne
He naetcA. Ecam B ykazaHHOM obpallleHMn coeprKaTca cBeAeHns 0 NoAroTaBAnBaemMom, CoBepLLIaemMoM
WAN COBEPLUEHHOM MPOTMBOMPABHOM [JEeAHUMM, a TaK¥Ke O /ule, ero noAroTaB/UBaloOLLEM,
coBepLlaloLEemM UK coBeplunsLlem, obpallleHne NoaNeKUT HanpasBAEHUIO B rOCYAapCTBEHHbIN OpraH B
COOTBETCTBMM C €r0 KOMMNETEHLMEN.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHne, B KOTOpOM obxKanyeTca cygebHoe pelleHwe, B TeYeHUe CeMMU AHeW co AHA
pernctpaumn BO3BpaLLAeTCA rpaxK4aHuHYy, HanpasuBlleMy obpalleHue, C pasbACHEHMEeM MopaaKa
06rKanoBaHUA gaHHOro cygebHoro peweHus.

(8 pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-$3)

3. TocynapcTBEHHbIM OpraH, opraH MecCTHOro CamMoynpaB/IEHMA UAU AOJIKHOCTHOE NNUO NpU
Nosly4eHUM NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeUeH3ypHble Mb60 ocKopbuTenbHble
BblParKeHMA, Yyrpo3bl }KU3HKU, 340POBbI0 U MMYLLECTBY AO/IKHOCTHOIO /INLA, @ TaK¥Ke Y1eHOB ero CemMbM,
BrnpaBe ocTaBUTb obpalieHne 6e3 oTBeTa NO CyLLECTBY MOCTaB/EHHbIX B HEM BOMPOCOB U COOOWMUTL
rpaxk4aHuHy, HanpaBmMBLUeMy 0bpaLLeHne, 0 HegoNyCTUMOCTU 3/10ynoTpebaeHns NpPaBoMm.

4. B cnyyae, ecnuM TEKCT MUCbMEHHOro obpalleHuMAa He NoAAaeTcA MPOYTEeHMIO, OTBET Ha
obpaleHne He JaeTca U OHO He NOSNEXNUT HaMNpPaBAEHMIO HAa PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro CaMoynpaBAeHNA UKW AOJIKHOCTHOMY /INLLY B COOTBETCTBUM C UX KOMMNETEHLMEN, O YEM
B TEYEHME CemMu OHEel CO AHA perncrpaunm obpalieHua coobliaeTcs rpaskgaHuHy, HanpaBUBLLEMY
obpauleHune, ecnmn ero pammansa M NOYTOBbLIN agpec NoAAaTCA NPOYTEHMIO.

(8 pen. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecnn B NTUCbMEHHOM 06pallleHUK rpaxkaaHnHa COAEPKMTCA BONPOC, Ha KOTOPbIN emy
HEOAHOKpPaTHO JaBa/MCb MWUCbMEHHbIE OTBETbl MO CYLIECTBY B CBA3M C paHee HanpaBAseMbiMU
obpalleHMamn, U nNpuv 3TOM B 0OpaLLEHUMM He MPUBOAATCA HOBble A0BOAblI UM OBCTOATENbLCTBA,
pyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro camMoyrnpaBieHUs, AO/MKHOCTHOE NLO
nMbo ynonHoMo4YyeHHOe Ha TO /INLO BNpaBe MPUHATbL pelleHMe o 6e30CHOBATEe/IbHOCTM OYepeaHoro
obpalleHna U MpPeKpalleHUN MepernunuckmM C rpaxgaHMHOM Mno AaHHOMY BOMPOCY MPWU YC/IOBUM, 4TO
yKasaHHoe obpalieHne M paHee Hanpasisemble 06palleHMA HanpasAsAMCb B OAWMH U TOT e
rocyfapCTBEHHbI OpraH, opraH MecTHOro CamoynpaBAeHUs UAM OAHOMY M TOMY Ke AOJINKHOCTHOMY
nvuy. O JaHHOM pelleHUM YBeAOMIAETCS rpaxkKAaHMH, HanpaBMUBLIKIK obpalleHue.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/IEHHOro B 06paLleHnn Bonpoca He MoeT ObiTb AaH
6e3 pasr/ialweHmna CBeAeHNIN, COCTaBAAOLLNX FOCYA4AaPCTBEHHYIO UM MHYIO OXpaHsemyto denepasibHbim
3aKOHOM TalHy, FpakgaHWHY, HanpasMBlUeMy obpalleHne, coobLLaeTcs 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBy NMOCTABAEHHOro B HEM BOMPOCa B CBA3W C HELONYCTMMOCTbIO PasrialleHua yKasaHHbIX
cBeAeHUN.

7. B cnyyae, ecam NpuYMHbLI, NO KOTOPbIM OTBET MO CYLLECTBY MOCTaB/EHHbIX B 0bpaLLeHuK
BONpPOCOB He Mor bbITb AaH, B nocnegyowem bblan ycTpaHeHbl, rpa*kAaHMH BrpaBe BHOBb HanpaBuTb
obpalleHMe B COOTBETCTBYIOWMIA FOCYAAPCTBEHHbIN OpraH, OopraH MeCTHOrO CamMOYyMpaB/ieHMA WU
COOTBETCTBYIOLLEMY [OMKHOCTHOMY NNLLY.



CraTbs 12. CpOKM paccMOTPEHMS MMCbMEHHOTO 0bpalleHms

1. MNucbmeHHoe obpallleHne, MOCTyNMBLIEE B rOCYAapCTBEHHbI oOpraH, opraH MecTHOro
CcamoynpaBieHns UAM OAO0MKHOCTHOMY ANLY B COOTBETCTBUM C UX KOMMETeHUMel, paccmaTpuBaeTca B
TeyeHue 30 AHel co AHA perncTpaumm NMCbMeHHOro obpaLlleHus.

2. B UCKNOUYUTENbHbIX CAy4Yanx, a TaK¥e B C/lydyae HanpaB/ieHMsA 3anpoca, NpeaycMOTPEHHOro
yacTblo 2 cTatbu 10 HacTosuero PeaepanbHOro 3akoHa, PyKOBOAUTENb rOCYAapCTBEHHONO opraHa uau
opraHa MecTHOro cCaMoynpaB/ieHWA, AO/MKHOCTHOE /IULO NGO YyNnoAHOMOYEHHOE Ha TO /INLO Brpase
NPOA/INTL CPOK PaccCMOTpeHuA obpalleHua He 6onee yem Ha 30 aHeRn, yBe4OMMB O NPOASIEHUM CPOKa
€ro pacCMOTPEHUA rpaXaaHnHa, HanpasusLuero obpatieHue.

CtaTba 13. JINYHbIA Npuem rpaxaaH

1. /InuHbIN NpUem rpaskaaH B rocyAapCTBEHHbIX OpraHax, opraHax MEeCTHOro Camoynpas/ieHus
MPOBOAUTCA NUX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO Anuamun. MHbopmauma o mecte npuema,
a TaK¥e 06 ycTaHOBAEHHbIX A1 Npuema AHAX M Yacax AO0BOAUTCA A0 CBeAeHUA rpaxaaH.

2. Mpu AMYHOM NpUeMe rpaxkaaHuH NPeabaABAAET 4OKYMEHT, YA0CTOBEPAIOLLMIA €r0 INYHOCTD.

3. CopeprKaHWe YCTHOro obpallleHMa 3aHOCUTCA B KapTOYKY /JIMYHOTO Mpuema rpaskgaHuHa. B
c/yyae, ecn U3NO0MKEHHbIe B YCTHOM obpallleHUn GpaKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONOAHMTENLHOM NPOBEPKN, OTBET Ha obpalleHne C cornacua rpaxgaHuHa moxKeT bbiTb AaH
YCTHO B X04e /IMYHOrO Npuema, 0 YeM AenaeTca 3anncb B KapTo4dke IMYHOro npuvema rpaxgaHuHa. B
OCTa/ibHbIX CNYyYanX AAETCA MUCbMEHHbI OTBET MO CYLLLECTBY NOCTaB/AEHHbIX B 06pallleHM BONpoCoB.

4. MNuucbMeHHoe obpalleHne, NPUHATOE B XO4e /NNYHOro npuvema, NOANENKUT perncTpauuu u
paccMOTPEeHUIo B MOpsAAKe, YCTaHOBEHHOM HacToAwmMM PeaepanbHbiM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM coaepaTcA BOMPOCHI, peleHMe KOTOpbIX He BXOAUT B
KOMMETEeHUMIO AaHHbIX T[OCYAapCTBEHHOrO OpraHa, oOpraHa MecCTHOro camMoynpaBieHua UK
OOJIKHOCTHOTO NULA, rpaxgaHuWHY AaeTcA pasbACHEeHWe, Kyda M B KaKOM MNopsake emy cineayet
obpatuTbeA.

6. B xo4e NMYHOro npuMema rpaxKgaHuHy MOMKeT BbbiTb OTKa3aHo B AajbHelllem pacCMOTPEHUU
obpauieHusn, ecnm emy paHee 6bia1 AaH OTBET MO CYLWECTBY NOCTaB/IeHHbIX B 06paLLeHnn BONpOoCoB.

CtaTbs 14. KoHTponb 3a cobatogeHmem nopagKa paccMoTpeHusa obpalleHui

FocygapcTBeHHble oOpraHbl, OpraHbl MECTHOTO CamMoOynpaBAeHMA W AO0MXKHOCTHble /Mua
OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETeHUMN KOHTPOAb 3a cobalogeHnem nopaaKa pacCMOTpeHun
obpalleHnii, aHaNU3MPYIOT CcodepyKaHue MocCTynawowmx obpalleHnil, MPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBIEHWIO U YCTPAHEHWUIO MPUYMH HapyLWeHUA nNpas, CBO60A 1 3aKOHHbIX MHTEPEeCoB
rparkaaH.

Cratba 15. OTBETCTBEHHOCTb 33 HapyweHune HacToAllero dJe,u,epaanoro 3aKOHa

/lMua, BMHOBHblE B HapyleHWM HacToswero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYH 3aKoHoZaTeNbcTBOM Poccuiickoit Peaepaumu.

Cratbs 16. Bo3melyeHue MPUUMHEHHbIX YObITKOB M B3bICKAHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHumn obpaLLeHmni

1. TparkgaHWH MMeeT NpaBO Ha BO3MelleHWe YObITKOB M KOMMEHCALMIO MOPA/SbHOrO Bpesa,
NPUYMHEHHBIX HE3aKOHHbIM AelicTBuem (6e3aelicTBMeM) rocyaapCcTBEHHOro opraHa, opraHa MecTHOro
CamMoynpaBfAeHUA AN AOJKHOCTHOIO INLA NPU PaCCMOTPEHUM 06paLLeHmMA, NO PeLleHMIO cyaa.

2. B cnyyae, ecam rpaxkgaHuWH ykasan B obpalleHWn 3aBefOoMO NIOXKHble CBEAEHMA, PAacxosbl,
NMOHECEHHbIE B CBA3W C PACCMOTPEHMEM ObpalleHUA rocyfapCTBEHHBIM OPraHOM, OPraHOM MECTHOrO
camoynpassieHna wman AO0KHOCTHbIM NTINULLOM, MOTYT B6bITb B3bICKaHbI C AaHHOIo rpa*xaaHuHa no



pelleHu1to cyaa.

CraTtba 17. MpusHaHWe He OeNCTBYOWUMKU Ha Tepputopum Poccuinckon depepaumm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeNCTBYOWUMM HA TepputTopumn Poccuitickon depepaumm:

1) Yka3 Mpesngmnyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsaxe
pPaccCMOTpeHMA NPeaoKeHnn, 3aaBaeHnin n xKanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 wuioHs 1968 roga N 2830-VIl "O6 ytBepxaeHun Ykasa MNpesuanyma
BepxosHoro Coseta CCCP "O nopsiake paccMOTPEHUA MNpPeasioXKeHUM, 3anaBJeHNM U Kanob rparkaaH"
(BeaomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT1. 237);

3) Ykas MMpesnguyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHun
U3MeHEHUI 1 aonosHeHun B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagke paccmoTpeHus
npeanosKeHnn, 3aaBnaeHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHsa 1980 roga N 2365-X "O6 ytBep:kaeHuu Ykasos [pesuauyma
BepxosHoro Coseta CCCP 0 BHECEHUM U3MEHEHWI U AONOIHEHNIA B HEKOTOPbIE 3aKOHOA4ATEe/IbHbIE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalowencs yTeepKaeHuns
YKkasa [lMpesngmyma BepxoBHoro Coseta CCCP "O BHeCEHMW W3MEHEHUA W AOMNONHEHMA B YKas
Mpe3namyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIoKeHUM, 3aaBAEHUI 1 Kanob
rpaxkgaH";

5) YKkas Mpesnagmnyma BepxosHoro Coseta CCCP ot 2 deBpans 1988 roga N 8422-XI "O BHeceHUU
AonosHeHui B YKas MNpesngmyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUA NpeaoKeHni,
3anB/IEHMI 1 Kanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 maa 1988 roga N 9004-XI "O6 ytBep:aeHun YKasos [lpesnanyma
BepxoBHoro Coseta CCCP o BHECEHMM U3MEHEHWUI U OONONHEHWI B 3aKOHOAaTeNbHble akTbl CCCP"
(Begomoctn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatoweincs yTeepaeHuns YKasa
Mpesnguyma BepxosHoro Coseta CCCP "O BHeceHMM pononHeHuit B YKas lMpesnanyma BepxoBHOro
CoBeta CCCP "O nopazke paccCMOTPEHUA NPeaNoXKEHNN, 3aABNEHUIN U Kanob rpaxaaH".

Cratba 18. BctynneHue B cmay HacToswero PegepanbHOro 3aKoHa

Hactoawmin depepanbHblii 3aKOH BCTynaeT B cuay no ucredeHum 180 gHel nocne AHS ero
oduumanbHoro onybAMKoBaHMUA.

MNpe3snaeHT
Poccuiickoin Pepepaumu
B.MYTUH
MockBa, Kpemnb
2 mana 2006 roaa
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