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?;gg”;ﬁ%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHeEHuA: 19.06.2022

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHuCcoK N3MEHSIOIUX TOKYMEHTOB
(B pen. ®enepanbubix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3)

Hacrosimuit  3akoH peryaupyer OTHOILEHHs, BO3HHUKAIOUIME MEXIY HNOTpeOUTENsIMH U
W3TOTOBUTEISIMUA,  HMCIIOJIHUTENSIMH, ~ MMIOPTEPaMH, TPOJABLIAMH,  BJIaJeNbllaMHd  arperaropoB
uHpopManuu o ToBapax (yciayrax) NHpu Mpojake TOBApOB (BBHINOJIHEHHWH pabOT, OKa3aHUHM YCIyT),
yCTaHABIIMBAET IIpaBa MOTpeOUTeNIeH Ha MPUOOpPETeHNE TOBAPOB (PaboT, yCIyT) HAJIeKAIEro KauecTBa
u 0e30MacHbIX Ul JKU3HH, 3/10pOBbs, UMYILECTBA MOTpeOUTENEN U OKpy’Karolled cpeibl, MOoTydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) ¥ o0 HMX H3rOTOBUTENAX (MCIOIHUTENSAX, MPOJABLAX), O
BJaJleNIbllaX arperaropoB HMHGopManuu o ToBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENeNsIeT MEXaHU3M pealTu3alliy dTHX TPaB.

(B pen. ®enepanpubix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAKJaHUH, UMEIOIINN HaMepeHHe 3aKa3aTh WIM MPUOOPECTH JINOO 3aKa3bIBAIOLIH,
NpUOOpETAIONIN MM  UCIONB3YIOUMHA TOBaphl (paOOThl, YCIyTH) HUCKIIOUUTENBHO JUIS JIMYHBIX,
CCMefIHLIX, JAOMAIIHUX MW MHBIX HYX, HE CBA3AHHBIX C OCYIICCTBJICHHUEM HpeI[HpI/IHI/IMaTeJII)CKOfI
JESTENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPAaBOBOM (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NMpeIpUHUMATENb, TPOU3BOSAIINE TOBAPHI [Tl pea3alui MOTPEOUTENSIM;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

UCIIOJIHUTEINIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a TakKxke
PIHI[PIBHILyEUIBHBIﬁ npeaAIpUHUMATCIIb, BBIIIOJIHAIOIMIUC pa6OTBI HJIM OKAa3bIBAOIIUC YCIIYTH HOTpe6I/ITeJI$IM
10 BO3ME3JHOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOM (OpMBI, a Takxke
WHJWBUIYAIbHBIH  NpEeNNpUHUMATENb, PEAIU3YIOIIME TOBAaphl  MOTPEOUTENSIM IO  JOTOBOPY
KYIUIU-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3ar yrpatui cuiy. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyru) WIH
00s13aTeNTbHBIM TPEOOBAHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSIKE, WU
YCIIOBUSM JIOTOBOpa (NP WX OTCYTCTBHM WJIM HEIMOJHOTE YCJIOBUW OOBIYHO MPEABSIBISICMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIb3YeTcH,
WU 1EJIsM, O KOTOPBIX MpoxaBel (MCIOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, Uiu o0pa3ily U (WIM) OMUCAHHUIO IIPU MPOJaxe ToBapa Mo odpasiy u (Win) mo
OIHCAHUIO;

(B pen. deaepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEIOCTAaTOK TOBapa (paboThl, YCIyru) - HEYCTPAHHUMBI HEAOCTAaTOK WM
HE/I0CTaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJ0B WIJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, WJIU MIPOSBIISIETCS. BHOBD I1OCIIE €T0 YCTPaHEHUsI, WM Jpyrue MoJ00HbIe

HEJIOCTATKU,
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3omacHOCTb ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) A KHU3HH,
3II0OPOBBSI, UMYIIIECTBA TIOTPEOHUTENSI ¥ OKPYKAIOMIEH CPeAbl IPU OOBIYHBIX YCIOBUSIX €r0 HCIIOIB30BaHMS,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oKa3aHUs yCIyrH);

YIOJIHOMOYEHHAasi  M3rOTOBUTENEM  (MpOJABIOM)  OpraHu3aluss MM YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MIPOJABLIOM) WHAMBUIYaIbHBIM MpeJIpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHu3anys WJIM YINOJHOMOYEHHBIH WHAWBUAYANbHBIH IpellnpUHUMATENb) - OpraHu3alus,
OCYILECTBIAIONAs ONPENCIICHHYIO [JEATCIBHOCTh, WM OpraHu3alus, CO3JaHHAs1 HAa TEPPUTOPHUU
Poccuiickoit ®denepanyuu HU3roroBuTeneM (IpoAaBIOM), B TOM YHCJIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeTIeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (MPOJABIIOM) U YNOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbureneii B OTHOILIEHWM TOBapa HEHAJUIEKallero KadecTBa, JHUOO  UHAMBHUAYaJIbHBIN
IpeANpPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuu, BBITOIHAIOMUN
orpezeNieHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YIOJIHOMOYEHHBIH MM Ha HPUHATHE U
YIOBJIETBOPEHME TPEOOBaHUII MOTpeOUTENIEH B OTHOIIEHUH TOBapa HEHAAJISKAIIEro Ka4eCcTBa,;

(a63ar BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBUCHMO OT  OpPraHU3AIMOHHO-TIPaBOBOM  (QopMbI  Wau
VHIUBUYAIbHbIA TPEANPUHUMATEND, OCYLIECTBIAIOIIME HMIIOPT TOBapa Uil €ro IMOCIEAYyIOLIEH
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?;gg”oiq)l%géggf)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHeEHuA: 19.06.2022

peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;
(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3aiysi HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYATbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIUH u (nn) BJIaJICTIbLIAMU caira u (nnn) CTpaHULIbI caira B
MH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHONW ceTH "MHTepHeT" W KOTOphIe MPEAOCTABIISIOT MOTPEOUTEIIO
B OTHOILLEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MpeIJIOKEHUEM TPOoJaBla (MCIOJHUTENS) O 3aKI0YEHUH JOroBOpa KYIUIM-NPOJaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IPOAABIOM (UCIOJIHUTENEM) JOTOBOP KYILIU-TIPOJAKH
(oroBOop BO3ME3THOTO OKAa3aHMs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEILHYIO OIUIATY YKa3aHHOIO
ToBapa (yCIyra) MyTeM HaJUYHBIX PacueToB JHOO MepeBoia ACHEKHBIX CPEACTB BIaJIeNblly arperaropa B
pamKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACUYETOB B COOTBETCTBHHM C IMyHKTOM 3 cTtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMW B obGnacTu 3awuTbl nNpaB
noTtped6utenen

1. OTHOmIEHUsT B O0JIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit denepanuy, HaCTOAMMM 3aKOHOM, APYyTrUMH (efepalbHbIMU 3aKOHAMU (J1ajee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPaBOBBIMH akTamu Poccuiickoi
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit depepaunu He BhpaBe MopydaTh (QelepalbHbBIM OpraHam
HCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlieé HOPMBI O 3alUTe NpaB NOoTpeOUTeei.

[TpaButensctBO Poccuiickoit @Penepanuu BropaBe wH31aBaTh s NOTpeOUTENs M IMPOAaBla
(I/ISFOTOBI/ITGJ'ISI, HUCIIOJIHUTECIIA, ynOHHOMO‘IGHHOﬁ opraHu3anvun NI YHOOJIHOMOYCHHOTO
WH/IMBUYalIbHOTO MPEeIIpUHUMATENsl, UMIIOPTEpPa, BIIa/Ieiblla arperaropa) npasuia, o0s3arenbHble Ipu
3aKJIIOYEHUH W MCIOJIHEHUHM MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-TIPOJAXKH,
HHEProcHa0KeHUs, TOTOBOPOB O BBIITOJHEHUH PAOOT M 00 OKa3aHUU yCIyT).

(ab3an BBeneH denepanpHbiM 3axkoHOM OoT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-03)

Ao03arr yrpatun cuiry ¢ 1 aBrycra 2011 roga. - ®enepanbusiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Ecan mexayHapoaHsIM noroBopom Poccuiickoit ®denepanuy ycTaHOBJIEHBl MHBIE TpaBUiia O
3alIMTe MpaB MOTpeOuTeNnel, 4eM Te, KOTOpbIe MPEeTyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

ImpaBujia MEXAYHApPOJHOI'O 10Ir0BOpa.

2. PemeHuss MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  I1OJIOXKEHUN
MEXJIYHapoAHbIX JoroBopoB Poccuiickoii denepanuu B HUX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickon @enepanuu, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBbITh YCTAHOBJIEHO B IIOPSJKE, ONpPENeNeHHOM (eiepaabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl nNpaB
noTtpeo6urenen

1. IIpaBo moTpeduTeneil Ha MPOCBEUICHHE B 00JIACTH 3AIIUTHI PaB NOTPeOUTENeH 00ecriednBaeTCs
MIOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (enepaibHble TOCYJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOrPaMMBbI, a TAaKXKe IMOCPEICTBOM OpPTraHU3ALUU
cHCTeMbl HHPOpMAIMK TOTpeOuTeNel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX 10 3aLIUTE STHX IPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa [OTpeOUTeNle Ha NPOCBELIEHHE B 00JacTHW 3aIUTHl IpaB
noTpeOuTeNeil opral rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIAET (POPMUPOBAHHE U BEJICHUE OTKPBITOTO U
OO0IIEOCTYITHOTO  IOCYJapCTBEHHOIO MH(POPMALMOHHOIO pecypca B 00JacTH 3allUThl  IpaB
notpeOuTeneii, KadecTBa W O€30MacCHOCTH TOBapoB (paboT, yCIyr) B TOpPSIKE, YCTaHOBICHHOM
[IpaButensctBOM Poccuiickoint @enepanuu.

(. 2 BBeneH PenepanbHbM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyru)

1. IIponaBen (MCHOMHUTEH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAp (BHITIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B JOTOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIyrH) MpOaaBel]
(ucrionmHUTENb) 00s3aH TepeAaTh NOTPEOMTEN0 TOBap (BBIMIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINN OOBIUHO MPEAbSBIIEMbIM TPEOOBAHUAM U IPUTOIHBIN JUIsI LI€TIEH, sl KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia 0ObIYHO HCIIOJIb3YETCH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npojasen; (MCHOJHUTENb) MPU 3aKIFOUYEHUHU JIOroBOpa ObLIT MOCTAaBJIEH MOTpeOHUTENEeM B
U3BECTHOCTh O KOHKPETHBIX II€NIIX NMPUOOpETeHHs ToBapa (BBIOJHEHUS padOThl, OKa3aHUS YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH NepeaaTb NOTPeOUTeNto TOBAap (BBIMOIHUTL paboOTy, OKa3aTh yCIyry),
TIPUTOTHBIH JUTSI UCTIOIH30BAaHUS B COOTBETCTBUHU C 3TUMH LIEIISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBII COOTBETCTBYET 00pasiy 1 (W) OMUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C TMPEABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIporpaMMaMn  [JId  OJIEKTPOHHBIX  BBIYHMCIWTCIIBHBIX  MAalllMH HOTpe6I/ITeJ'IIO
o0ecnieuynBaeTCss BO3MOXKHOCTH HKCIIOJIB30BaTh OTACJIIbHBIC BHUJbI TCXHUYCCKU CIIOKHBIX TOBApPOB C
NpeaABApUTEIIBHO YCTAHOBJIICHHBIMH IIpOorpaMMaMiu  Jid  3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MallWH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

CTpaHaMU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocynapcraa -
ywieHbl EBpa3suiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TIOPSAOK COCTABICHUS W BEACHUS IME€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIINH, CTPAHAMU MPOUCXOKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocyaapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOIO COK03a U KOTOPbIE [OJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, U MOPSIOK WX TPEIBAPUTEIHHOW YCTAHOBKH, BKJIIOYAs TPEOOBaHUS K
(GbyHKIHMOHUpOBaHUIO, onpeaeisitoTcs [IpaButenscTBOoM Poccuiickoit deaepanum.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTrpamMMbl JJIsl 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAallKH,
UCHOJIb3yEeMble MOTPEOUTEIEM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBapoB Ul JOCTyHa K
uHbopManuM Ha caiiTax B HH(POPMAIMOHHO-TEICKOMMYHHUKAIMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUs 0€3 JONOJHUTENbHBIX HACTPOEK (MO YMOJIYaHUIO)
IIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpOoH sBisercsa Pocculickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3MiCKOro 53KOHOMHYECKOIO COK03a, B IMOPAJIKE, YCTaHOBIECHHOM
[IpaButenscTBoM Poccuiickoit denepanuu. TpeboBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

(1. 4.1 BBegen ®enepanbubiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Eciu 3akoHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel (MCTIOTHUTENb) 00s3aH MepeaaTh MOTPEOUTENIO TOBAP (BBIIOIHHUTH
paboTy, OKa3aTh yCIIyry), COOTBETCTBYIOLIHIA THM TPEOOBAHUSIIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06si3aHHOCTM wu3roToBuTensa (McnonHuTens, npopasua) B
obnactu ycTtaHOBMEHUS CpoKa CIyXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paborTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH [UIsl JUIMTEILHOTO WCIIOJNB30BAHUSA, H3TOTOBUTEIH
(ucronmHUTENb) BIIPABE YCTAHABIMBAaTh CPOK CIYXObI - MEpUOJl, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00513yeTCsl 0OeceunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIE HEJOCTATKN Ha OCHOBAHUU MYHKTA 6 CTaThbU
19 u nynkTa 6 cTathu 29 HacTOAMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroBuTenb (MCHOJIHUTENb) 00s3aH YCTaHABIMBATH CPOK CIykKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCIIE KOMIUIEKTYIOUIMX M3JEIMHA (JeTanei, y3JioB, arperartos),
KOTOPBIC MO UCTCYCHHUU OIPECACICHHOIO Nepruoaa MOryT NMpEACTABIIATh OIMMACHOCTDL JJIA KU3HU, 310POBbS
noTpeOuTeNs, MPUUUHATH BpeJl ero NMYIIECTBY MU OKpY Karollel cpere.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pa®OTbl) MOXKET HUCUMCIATbCA E€IUHMIIAMH BPEMEHH, a TAaKK€ WHBIMU
CANMHUIOaMH U3MCPECHUS (KI/IJ'IOMeTpaMI/I, METpaMH W MNPOYMMH CIUHHUIAMU HU3MEPECHHUA MHCXOAA U3
(YHKIMOHATIBHOTO Ha3HAYEHHUs TOBapa (pe3yJsibTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoayKThl MUTaHUs, Hap(HIOMEPHO-KOCMETHYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOI
XUMHH U WHBbIE MOA00HBIE TOBAPHI (PaboThl) U3rOTOBUTENb (MCHIOIHUTENh) 0053aH yCTaHABIMBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHHH KOTOpOro ToBap (paboTa) CUMTAeTCs HENPUTOAHBIM JIJIs
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

UCIOJIb30BAHUS 110 HA3HAYCHHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HCTEUEHHM YCTAaHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe ToBapa (BBINOJHEHHE Pa0OThI), HA KOTOPBIN JOJKEH OBITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpelaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOJHUTENb) BIpaBe yCTaHABIMBAaTh Ha ToBap (pabOTy) rapaHTUHHBINA CPOK -
MEepPHOJ, B TEYCHHE KOTOPOrO B Cllydae OOHApy»XeHHs B ToBape (paboTe) HemocTaTka W3TOTOBUTEINb
(McTiONHUTENB), MPOJABEl, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJIHOMOYEHHBIM WHIUBUIYaIbHBINA
MpeaIPUHUMATEb, UMIIOPTEP OOs3aHBI YIAOBIECTBOPUTH TPEOOBAHUS MOTPEOUTENSI, YCTAHOBIICHHBIC
crathsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoButenb BIpaBe MPUHATH 0053aTEILCTBO B OTHOIICHUU HEIOCTATKOB TOBapa, 00HAPYKEHHBIX
10 UCTCYCHUH YCTAHOBJICHHOT'O UM TaPAaHTHIHOTO CPOKa (JIOTIOTHUTEILHOE 00S3aTEIILCTBO).
(a63ar BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

CoxepxaHue JOMOJHUTEIBHOTO  00S3aTeNbCTBA  W3TOTOBUTENS, CPOK  JICHCTBUS  TaKOIO
00s3aTeNIbCTBA M TOPSIIOK  OCYIIECTBIICHUS TOTPEOMTENIeM TMpaB 1O TaKOMy 00s3aTelbCTBY
OTIPECIISIOTCS U3TOTOBUTEIICM.

(ab3arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTb HA TOBAp TapaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC MPUHATH 0053aTeNILCTBO B OTHOIICHUU HEOOCTAaTKOB TOBapa, 06Hapy}l(€HHI>IX 1o
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

ConeprkaHue JTOTOTHUTEIBHOTO 0053aTeNIbCTBA MPOIABIIA, CPOK EHCTBUS TAKOTO 00s3aTeIbCTBA H
MOPSI0OK OCYIIECTBICHHUsSI MOTpeOUTENeM IpaB MO TAaKOMY OO0s3aTE€NIbCTBY OMNPEIEINSIOTCS JTIOTOBOPOM
MeX/1y TOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButens (ImpoiaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEYEHHUE CPOKA JACUCTBUS JIOMOIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C a03alieM BTOPBIM IIYHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS TOTIOJHUTEIEHOTO 005M3aTeNbCTBA -
B COOTBETCTBHUM C MYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GA3aHHOCTb M3roToBUTENSA 00ecneYUTb BO3MOXHOCTb PEMOHTa M
TEeXHUYeCKOoro oocnyxmBaHus ToBapa

W3roroBuTenp 00s3aH 00ECIEYUTh BO3MOXKHOCTH HCIONB30BAaHUsI TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJig 3TOM 1eNii M3roTOBUTENb 00eCeYnBaeT PEMOHT U TEXHUUYECKOe 00CIyKMBaHUE TOBapa, a
Tak)Ke BBIMYCK U MOCTaBKYy B TOPTrOBBIE W PEMOHTHBIE OpraHU3allMd B HEOOXOIMMBIX JJISI PEMOHTa W
TEXHUYECKOTO 00CITyKUBaHUS 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTel B TEUEHUE CPOKA MPOU3BOJICTBA
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA NIepelauy TOBapa MOTPEOUTEIIIO.

CraTtba 7. NMpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [TorpeGuTens MMeeT MpaBo HA TO, YTOOBI ToBap (paboTa, yciryra) MpH OOBIYHBIX YCIOBUSAX €TO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKH W YTHIM3AIMU ObUT Oe30maceH Ui JKU3HU, 370POBbBS
noTpeOuTeNsl, OKPY’KaIOIIeH Cpelibl, a TAK)KE HE MPUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreynBaTh OE30MIaCHOCTh ToBapa (paOdoThl, YCIyrHW) Ul JKU3HH U 3JI0POBBS
noTpeOUTENs, OKPY)KAIOLIEH Cpelpl, a TakkKe MPEeAOoTBpAlleHUE MPUYUHEHUS Bpeda HMYIIECTBY
HOTPEOUTENs], SBISIIOTCS O0SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTQHOBJICHHOM WM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. UzrotoButens (MCIOJHUTEND) 00sA3aH obecrieunBaTh 0€3011acCHOCTh TOoBapa (paboThl) B TEUEHUE
YCTaHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKA TOHOCTH TOBapa (padoThl).

Ecnu B cooTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosImero 3akoHa U3rOTOBUTENH (MCIIOJHUTENb) HE
yCTaHOBWJ Ha ToBap (paboTy) cpok CiIykObl, OH 00s13aH obecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JHS nepenayu ToBapa (paboTel) moTpeduresto.

Bpen, npuynMHEHHBI ®KU3HU, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HacTOsIIEro
3akoHa.

3. Ecnmm gms  Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIHYrH), €ro XpaHEeHHS,
TPAHCHOPTUPOBKH U YTWIM3ALUUM HEOOXOIUMO COOJIIOJaTh CHEelMajIbHble MpaBuia (Jlanee - MpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO}IHTGJ’IBHOﬁ JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKe, MapKUPOBKOM HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM MOPSAKE YCTaHOBJIECHBI
oOsi3aTenbHble TpeOOBaHUA, OOecleynBarolue UX 0€30MacHOCTh Ui KM3HH, 3[0POBBS MOTPEOUTENs,
OKpY’Karollel cpeibl U NpeAOoTBpallleHne NMPUUYMHEHHs Bpelda MMYILIECTBY MOTPEOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCIOYyr) yKa3aHHBIM TPEOOBAHUSM IOJUICKUT O00S3aTETLHOMY TIOJITBEPKIACHUIO B
NopsiIKe, MPEYCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaka ToBapa (BBIIOJIHEHHE paboOThl, OKa3zaHHE YCIyr'M), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciuyru), 6e3 wuHpopmanuu o0 00s3aTEIBHOM MOATBEPKIECHUU €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B yHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, dYTO TpU COOMIOJIEHUH TMOTPEOUTENIeM YCTAHOBICHHBIX MPABHII
WCIIOJIb30BAaHUs, XPAaHEHHS WM TPAHCHOPTHUPOBKUM ToBapa (paboThl) OH MPUYMHSET HIA MOXKET
MPUYMHUTE BpeJ KHU3HU, 3I0POBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYXAIOIIeH cpele, U3TOTOBUTENb
(ucnosHUTENH, MPOAABEI) 00s3aH HE3aMEIUTEIILHO MPHOCTAHOBUTH €r0 MPOW3BOJICTBO (PeaM3allnio)
710 YCTpaHEHUs MPUYHH Bpefa, a B HEOOXOJUMBIX CIIyYasiX MPUHATH MEPHI MO0 U3IBATHIO €ro U3 000poTa U
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OT3BIBY OT IOTpeOUTENS (MIOTPEOUTEINCH).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOYKHO, H3TOTOBUTENb (MCIIOJIHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOACTBa. [Ipy HEBBINOIHEHWH HW3TOTOBUTENEM (HMCIIOJHHUTEIEM) ITON
00sI3aHHOCTH YIIOJHOMOYCHHBIN (peepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI I10
OT3bIBY TaKoro ToBapa (paboThl, YCIyrd) C BHYTPEHHETO pBhIHKA W (WJIH) OT MOTPEOUTENS WIH
noTpeduTeneil B mopsiaKe, yCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoit deaeparuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, PUYUHEHHBIC MOTPEOUTENI0O B CBSI3M C OT3BIBOM TOBapa (paboThI, YCIyTH), MOIJICKAT
BO3MEIICHUIO H3TOTOBUTENEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @egepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpebutena Ha uHdopmauuo o6 msroroButene (ucnosnHutene,
npoaasLe) 1 o ToBapax (paboTtax, ycnyrax)

1. IloTpeOuTens BpaBe NOTPeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAINH
00 m3roroBuTene (MCHOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (paboTax,
ycIlyrax).

2. Yka3aHHas B myHKTe | Hacrosimed craTbu WMH(OpMAaIUs B HATVSAIHOH W JOCTYIHOW (opme
JIOBOJIUTCSL 10 CBEACHUS MOTpeOUTeNeH MpH 3aKIIOYEHUH JO0rOBOPOB KYIUIM-NIPOAAKH M JOTOBOPOB O
BBITTOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamu, MPUHATHIME B OTACIBHBIX cepax oOCITyKHBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOMOJHUTENBHO, [0 YCMOTPEHUI0 M3rOTOBUTEINS (MCIIOJHUTEI,
IIPOJIaBLa), HAa TOCYJaPCTBEHHBIX A3bIKaxX cyObekToB Poccuiickoit denepanny U poaHbIX sI3bIKaX HAPOJIOB
Poccuiickoit ®eneparuu.

3. YnonHoMoueHHas opraHu3anus Wik yIOJTHOMOYEHHBIH UHIUBUIYyaJIbHBIN peIpUHUMATENb 10
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl NMPEIOCTABUTH MOATBEPKACHUE CBOMX IMOJIHOMOYMH, BBITEKAIOLINX
U3 3aKIIFI0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuterne, npoaasue, BnagenbLe
arperaTtopa)
(B pen. deaepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

1. U3roToButens (MCIOIHUTEND, IPOJIaBell) 00s3aH T0BECTH 10 CBEJICHHs OTpeduTens GupMeHHoe
HAaNMEHOBaHHE (HAMMEHOBAHME) CBOEH OpraHW3allid, MECTO €€ HaxOXKJIEHHUs (aJpec) W pPexuM ee
pabotsl. [Iponaser (MCIOTHUTENB) pa3MeNIaeT YKa3aHHY0 HH(OpMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCIOJHUTENb, MPOAABEL) - HHIUBUAYAIbHBIH MNpEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPEOUTENI0 HMH(OpPMAIMIO O TOCYJAapCTBEHHOW perucTpalud U HauMEHOBaHHUH
3apEruCTPUPOBABLIETO €TI0 OpraHa.

UzroroButens (mpojasel]) 00si3aH T0BECTH 10 CBEJEHUS MOTpeduTenst pupMeHHOE HauMEHOBaHUE
(HauMEeHOBaHHUE), MECTO HAXOXJCHMs (aApec) M pekuM paboThl YNMOJIHOMOYEHHOW OpraHM3alud WIH
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YIOJHOMOYEHHOTO WHAMBHYaIbHOTO IMPEAIIPHUHAMATEIIS.
(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi Opranu3aliysi Wik yIoJIHOMOYEHHBIM UHIUBUYaTbHBINA MIPEANPUHUMATEND B
ciydae oOpamieHus: motpedurtens o00s3aHBI JIOBECTH JO €ro cBelaeHus wuHbopmamuoo o cebe u
n3roroButene (mpopaasiie) (GupMEeHHOEe HaMMEHOBaHWE (HAMMEHOBAHHE), MECTO HaXOXKIeHHUs (ampec),
peXuM pabOThI, TOCYIAPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3allMCH O CO3JaHUH FOPUIUYESCKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCy/IapCTBEHHON pPErucTpanuu (PU3NYecKoro JIMla B Ka4eCTBE WHIWBHUIYATbHOTO MPEANPUHUMATEIS).
YnonHOMOYEHHAs] OpraHu3alus WM YIOJHOMOYEHHBIH WHAMBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHS MOTpeduTeneil nHPopMauio o cede OCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HMH(POPMAIMOHHO-TEICKOMMYHUKAIMOHHON ceTn "MHTepHer", wuHbopmamuioo 00 HW3roTOBHUTEIE
(mpoyaBIie) MOCPENCTBOM pa3MEUICHHS Ha CBOEM caiiTe B MH(DOPMAIMOHHO-TEIEKOMMYHHKAITHOHHOM
ceTu "UnaTepuer" CCBUIKU Ha CTPAHMILY cairta W3TOTOBUTENS (mponagIa) B
WH()OPMAIMOHHO-TEIICKOMMYHHUKAITMOHHON  cetrn  "MHTepHer", coaepxkaimlyro uHpOpMaNuoo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0s3aH JOBECTH JO CBeAEHUs HoTpeduTeneil mHpopmanuoo o cedbe u
npojasile (ucronHuTene) (PupMeHHOE HAaWMMEHOBaHHE (HAHMMEHOBAHHE), MECTO HAaXOXJIEHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKCU O CO3AaHUU FOPUIMUYECKOTrO JIMILA,
bamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIM DPErHCTPALMOHHBIA HOMEpP 3alluCH O
rOCyJJapCTBEHHOH perucrpannu (u3n4YecKoro Juia B Ka4eCTBE MHAWBUYAIbHOTO NpeANpUHUMATENs), a
TakkKe 00 MMEIOMIMXCS M3MEHEHUSX B yKa3zaHHOM uH(opmanuu. Bragenen arperatopa JOBOAHMT [0
cBesleHUs notpebureneit nudopmauio o cede 1 npojaBLe (UCIOIHUTENE) OCPEICTBOM €€ Pa3MeleHHs
Ha CBOMX CaiiTe U (W) CTpaHMIIE caiiTa B MHPOPMAIMOHHO-TEIIEKOMMYHHUKAIMOHHON ceTn "MHTepHer".
Nudopmanuto o mpoaaBue (UCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH J0 CBEACHUS
norpeduTeneil MOCpeACTBOM  pa3MElIeHMsT Ha CBOMX caiiTe W (WIM) CTpaHMIE caidTta B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTn "VMHTepHeT" cChUIKM Ha callT mpojaBLa (MCIIOJIHUTEINS)
B MH()OPMALIMOHHO-TEIIEKOMMYHHUKalMOHHOM ceTu "MHTepHeT".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTH BIAJAEIbIly arperatopa M pa3MecTUTh Ha
CBOeM caiiTe B HH(POpPMalMOHHO-TEJIEKOMMYHHUKAIMOHHOM cetn "WHTepHeT" (IIpM €ro HaJIW4MM)
JIOCTOBEpHYIO HH(OpMaIMio o cebe, ykazaHHyl0 B TyHKTe 1.2 Hacrosimied cratbu. B ciyuwae, ecnu
UMEIOTCS M3MEHEHHMs B Takod HWH(OpMaluu, MpoaaBell (MCIOJHHUTENb) O0sf3aH B TEUEHHUE OIHOIO
pabodero AHS C MOMEHTa BHECEHHMs B HEE€ M3MEHEHUH COOOIIMTH BIAJENblly arperaropa o0 3TUX
U3MEHEHMSX M Pa3MEeCTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"UnTepuer" (mpu ero Hanmuuuu). Bnagener arperaropa o0si3aH BHECTU 3TH U3MEHEHUS B MH(OPMALIHIO O
npojaBle (MCHOJIHUTENE) B TEUEHUE OJHOr0 paboyero JHs, €CliM pa3MelleHue yKa3aHHOW MH(OopMaIuu
OCyIIECTBISIETCSl Ha  caliTe Blajenpla arperaropa W (WiM) ero crpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOU ceTn "UnTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecmu BUa ACATCIBbHOCTH, OCYHI@CTBHHCMLIﬁ HN3TrOTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'ICM, HpO,Z[aBLIOM),
MOMJIC)KUT JIMOCH3UPOBAHUIO U (I/IJ'II/I) HUCIIOJIHUTCIIb HMCEET TOCYAAPCTBCHHYIO AKKpE€AUTALOUIO, 10
CBCACHUA HOTpCﬁI/ITCH}I JOJDKHa OBITH JOBCACHA I/IH(I)OpMaLII/IH O BUAC ACATCIBbHOCTHU H3IOTOBHUTCIIA
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(ucnonHUTENs, MPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIHCTBA O TOCYAAapPCTBEHHOW
aKKpeIUTallu1, CPOKaxX ACHCTBHS YKa3aHHBIX JUICH3UU U (WJIM) CBHIETENBCTBA, a TaK)Ke HHPOpMaIus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJECTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmaryst, npegycMoTpeHHast MyHKTaMU | ¥ 2 HaCTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEACHA /10
CBEJIEHUS MOTPEOHTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUJIOB OOCITY>KUBAHHUS
oTpeOUTeNei BO BpeMEHHBIX IIOMEIICHUSX, Ha IpMapKax, ¢ JJOTKOB U B JPYTHX CIy4asX, €CJIH TOPTOBII,
OBITOBOE M HHBIE BHIBI OOCITYXMBAaHUS IMOTPeOUTENCH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAXO0X/ICHHUS NPOJIaBIa (MCIOIHUTEIS).

Cratba 10. UHcdpopmauma o ToBapax (paboTtax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXOMUMYI0 ¥ JIOCTOBEpHYIO HH(OpMamuio o ToBapax (pabortax, yciyrax), 00eCreqYHBArONIYIO
BO3MOXXHOCTh HX MpaBWJIBHOTO BbIOOpa. Ilo oThenbHbIM BugamM ToBapoB (paboT, yciyr) mepedyeHb U
crocoObI JToBeeHUs WHGOPMAIMU JI0 MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Uadopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COJePKATH!

HAaMEHOBAHHME TEXHUYECKOIO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®depepann 0 TEXHUYECKOM PETYJIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE,

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB NMUTAHHUS CBEACHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHHE HCIOJH30BAHHBIX B TPOIIECCE
W3TOTOBJICHHS TTPOJAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMaIus
0O HaJIWYMM B  TPOAYKTaX  THUTAHUS  KOMIIOHCHTOB,  TIOJYYEHHBIX C  [PUMCHCHHEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACpXKaHHE YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBISIET OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBON IIEHHOCTH,
HA3HAYEHUH, 00 YCIOBMSX MPUMEHEHUS U XPAaHEHHUs MPOJIYKTOB MHUTAHUA, O CIOCO0aX H3TOTOBJICHUS
roToBBIX OO, Bece (0Obeme), AaTe W MECT€ M3TOTOBJIEHUS U YNAKOBKHM (pac(acoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O TMPOTHUBOMOKA3AHUSX IS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JICBAaHUSX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIIHS 0 KOTOPBIX JOJDKHA COAEPKATh MIPOTUBOIIOKA3AHUS JIJIst
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oNeBaHusAX, yTBepxknaercs [IpaButensctBoM Poccuiickoii
denepanuu;
(B pen. PenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pyOisiX M ycioBHsl MpuoOpeTeHus ToBapoB (paboT, yciayr), B TOM YHCIIE€ NpH OIUlaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNeHHOE BpeMs Iocje MX MNepeAayd (BBIIOJIHEHHUS, OKa3aHUsA)
MOTPEOUTENIO, MOJIHYI CyMMY, MOJJEXAIIyl0 BbIIIaTe MOTpeduTeneM, U rpaduK MOralieHus 3TOH
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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npaBuia ¥ ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (padboT, yCIIyT);

uHpopMannio 00 dHepreTuueckoi 3pPpeKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBHIX TPeOOBAaHUE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPENICIICHO B COOTBETCTBUY C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHNH
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKO0HOM, a TaKXe CBEJACHHSI O HEOOXOIMMBIX NEHCTBUSIX MOTPEOUTEINSI O UCTEYCHUH YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX MTOCIICJICTBHUSX MIPH HEBBITTOJHEHUHU TAKUX JIEHCTBHUH, €CIIM TOBAPHI (PaOOThI) IO HCTCUCHHUH
YKa3aHHBIX CPOKOB MPEJCTABIIAIOT OMACHOCTb JJISl KH3HU, 3[0OPOBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOJITHBIMU JIJIS UCTIOJIb30BAHUS 10 HAa3HAYCHHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBHUTEIS
(I/ICHOHHI/ITCJ'UI, HpOIIaBIla), ynOJ’IHOMO‘-IGHHOfI opranuM3aivi HJIW YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O
IpeANpPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIKIO O MTPABHUIIAX MPOJIAXKHA TOBAPOB (BBITIOIHEHUS PA0OT, OKa3aHUS YCIIyT);

yKa3aHUEe Ha KOHKPETHOE JIUI0, KOTOpOe OyeT BBINOJHATH Pa0dOTy (OKa3blBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHHUE, HCXOIS U3 XapaKTepa padoThI (YCIyTH);
(ab3arn BBeneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHUE Ha WCIOJIb30BaHWE (POHOTPAMM MPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKaIbHBIX POU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPaHSJICA
HEJ0CTaTOK (HEJOCTAaTKH), TOTPEOUTEINIO T0JIKHA OBITH MpeaocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeaycMOTpEeHHass MyHKTOM 2 HAcTOSIIEH CTaTbH, JTOBOJAMTCA /O CBEACHUS
norpedureneil B TEXHUYECKOM JOKYMEHTalluM, NpujaraeMoil kK ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HWJIM HMHBIM CIOCOOOM, MPUHATHIM JUIl OTAEIbHBIX BUIOB TOBapoB (pador,
yeiyr). Undopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPEICTABISETCS B
nopsiike M crnocodamMH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PETyJIMPOBAaHUH, U BKIIOUAET B ce0sl CBEJCHUS O HOMEpE NOKYMEHTa, TOATBEPKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JICHCTBHS U 00 OpraHu3allu, €ro BbIJIaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63ar1 yrpaTui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-03.

Cratba 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIIMIIAIBHBIX OpraHU3alUil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCIY>KMBaHHs MOTpeOUTENEl yCTaHABIMBACTCS MO PELICHHIO COOTBETCTBEHHO OpPraHOB
UCIIOJHUTENIbHOU BiacTu cyobekToB Poccuiickoiit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboThI OpraHu3alui, OCyIIECTBISIONINX IEATEIFHOCTh B chepax TOProBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy>)KHBaHUS MOTpeOUTENIEH M HE YKa3aHHBIX B IIyHKTe | HacToseil craTbH, a Takke
VHJMBH1yaJIbHBIX IIPEANPUHAMATEIIECH YCTAHABIMBACTCSA MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOIUTCA A0 CBEACHHUS TMOTPEOUTENCH W JIOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roToBUTENsA (MCNonHUTens, npoaasua, Brnagenbua
arperaTopa) 3a HeHaanexauy uHgopmauuio o Toeape (paboTe, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim morpeOUTENnto HE MpenocTaBiIeHa BO3MOXHOCTh HE3aMEIIMTEIBHO IONYyYUTh MPU
3aKIIIOYCHUU JIOTOBOpa HH(popMaImio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOJaBIa
(WcToTHUTENS) BO3MEIICHUS YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKIIFOUCHUS
JIOTOBOPA, & €CJIH JOTOBOP 3aKJIFOUEH, B pa3yMHBIH CPOK OTKA3aThCsl OT €ro UCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUIAu€HHOM 32 TOBap CyMMBI M BO3MEIIICHUS APYTHUX YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAP (pe3ysbTaT pabOTHI,
YCIIyTH, €CJIM 3TO BO3MOXKHO IO MX XapakTepy) MpoAaBIy (MCIOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponmaBeny (WMCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, PEAYCMOTPEHHYI0 IMyHKTamu | - 4
crateu 18 mmm myHkToM 1 cratem 29 Hactosmiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThI, YCIyTH),
BO3HUKIIINE TIOCIIE €r0 Mepeiaun NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO Takoi MH(pOpMaIuy.

(1. 2 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, NpeAOCTaBUBIINI MOTPEOUTENI0 HEAOCTOBEPHYIO WU HEMOJHYIO
nH(popMalno o ToBape (yciyre) Wid mnpojaslie (UCIOIHUTENE), HA OCHOBAaHUU KOTOPOW MOTpeduTenem
ObUT 3aKIIOYEH JOTOBOP KYIUIU-TIPOAaXH (JOTOBOP BO3ME3THOTO OKAa3aHUsA YCIyr) ¢ MPOIaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAIUH.

Ecnin nHOE He NIpeayCMOTPEHO COIJAalleHHMEM MEXIy BIaJeNbLieM arperatopa M IpoaaBLOM
(ucronmHUTENEM) WIM HE BBITEKaeT M3 CYIIECTBa OTHOIIEHUWH MEXIy HHMH, OTBETCTBEHHOCTh 3a
UCTIOJTHEHNE JIOTOBOpA, 3aKIIOYEHHOTO MOTpeOWTENIeM C IMPOAABIOM (HCIIOJHUTENIEM) Ha OCHOBAHUH
NPEJOCTaBIEHHONW BJaJenblieM arperatropa uHpopManmuu o ToBape (yciayre) MWIM MpojaBLe
(ucrionHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOuTeNel, HapyLIEHHBIX B pe3yjbTaTe mepefadn
noTpeOuTeNnto ToBapa (yCIyrd) HeHaJUIeXKalllero KauecTBa M OOMEHa HENpOJOBOJILCTBEHHOI'O TOBapa
HaJJIeXalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Bnagenen arperatopa HE HCECET OTBCTCTBCHHOCTL 3a Y6BITKI/I, NPUYNHCHHELIC HOTpe6I/ITe.HIO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

BCJICJICTBHE IPEIOCTABJICHUSI €My HEJIOCTOBEPHOW HIIM HEMOJHOW WHpopManuu o ToBape (yciyre), B
cllyyae, €Clid BIIaJIeJiel] arperaropa He U3MeHseT MHPOpMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
NpoAaBIOM  (UCIIOJIHUTENEM) M COJEPXKAIIYyIOCS B MPEUIOKEHUH O 3aKIIOUEHHH J0roBopa
KYIUIU-TIPOJIAXKHU (IOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

(. 2.1 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BHpaBe MperbsIBUTH TPeOOBAHWE K BIIAJACIBILYy arperaropa o BO3BpaTe CyMMBI
IIPOM3BEACHHON MM IIpeIBapuUTENIbHONW omuiaThl ToBapa (yciayru). Brnanmenen arperatopa Bo3BpaluaeT
CYMMy IOJIyYEHHOM MM NpEeIBapUTEIbHOW OIUIaThl TOBapa (yCIyrM) B TEUEHHUE AECATH KaJeHIapHBIX
IHEH €O JHA IpeIbsBICHUS NOTpPeOMTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM HAJIMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHWU KOTOPOro MOTpeOUTEIeM BHECEHA IpelBapHUTeNbHas OIliaTa Ha
0aHKOBCKHMH CUET BJIaJIeNblia arperaropa, He nepeaaH NoTPeOUTENIO B CPOK (yCiIyra He OKa3aHa B CPOK);

NOTpeOUTENs HAMpaBWI NPOAABIy (HCIOIHUTENIO) YyBeAOMJeHHE 00 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUIM-IIPOJAXXH (JIOrOBOpa BO3ME3JHOI0 OKa3aHUs YCIYT) B CBSI3U C HAPYLIEHUEM IIPOJABLOM
(ucnionuuTeNeM) 00s3aTENLCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsiny ¢ TpeOoBanmeM o BO3Bpare CyMMBbl MpEABapUTEIbHONW OIUIaThl TOBapa (YCIyIH)
MOTpeOUTENs  HANpaBlIAeT BIAAENbIly arperaropa MOATBEPKICHHWE HAMpaBICHUS  MPOJABILY
(MCTIOJTHUTENIO) yBEAOMJICHHSI OO0 OTKa3e OT HCIOJHEHUS JOroBOpa KYIUIM-TIPOAAXKU (IOrOBOpa
BO3ME3/IHOTO OKa3aHUSs YCIyT).

Ecin uHOE HE NpeayCMOTPEHO YCJIOBUSMM I10JIb30BATEIBCKOIO WJIM HHOTO COIJIAIICHUS
MOTpeOUTENss C BIAAENBIEM arperaropa, yBeJIOMJICHHE MpojaBlly (HCIOIHHUTEN0) 00 OTKasze OT
WCIIOJTHEHHUST JOTOBOpa KYIUIM-TIPOJAXKK (JOTOBOpa BO3ME3THOTO OKa3aHUSl YCIyr) MOXET OBITh
HaIpPaBIIEHO BIIAJEINbIly arperaTopa, KOTOpbIil 00513aH HAPAaBUTh €ro MPOAABILY (UCIIOTHHUTEIIO).

(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciiyuae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH CTaTbH, BiaJelel] arperaTopa BIpaBe 0TKa3aThb
MOTPeOUTENI0 B BO3BpaTe CyMMBI TIPEABAPUTEIBHON OIUIATBl TOBapa (YCIyrd) NpU TOIYYEHUH OT
npojaaBla (MCIOJHUTENS) MOATBEPXKIAECHUS NPHUHATHA NMOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) NpHU
YCIIOBHH, YTO KOIHS TAKOTO IMOATBEPKACHUS OblIa HAalpaBlieHa BIIAJIENBIIEM arperaropa moTpeOuTeNo B
TEUYeHHUE JAECATH KaJeHIapHBIX JHEH co JHs MOJTy4eHUs BIaJeNblieM arperaropa TpeOoBaHUS O BO3BpaTe
CYMMBbI TpeABapuTeNbHOM oOImIaTel TOBapa (yciyru). B cimydae Hecoryacuss mnorpeOurtens ¢
NPEJCTaBICHHBIMUA BIAJIENbIIEM arperaropa JloKa3aTeIbCTBAMU MPHUHATHUSA TOTpeOUTENeM ToBapa
(oka3zaHMsI yCIIyT'H) TOTPEOUTENbh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI TIPOU3BEIACHHON UM
IpeBapUTENIbHON OIIaThl ToBapa (yCIyru) B CyJeOHOM MOpSAKE.

(. 2.3 BBegeH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpuUMHEHHMH BpeAa >KU3HM, 3J0POBBI0 M HMYIIECTBY IOTPEOUTENS BCIEJICTBHE
HETIPEJ0CTaBIICHUs] €My TIOJIHOM M IOCTOBepHOM MH(oOpMaiuu o ToBape (paboTe, yciuyre) moTpeourens
BIIpaBe MOTPeOOBaTh BO3MEIEHHUS TAKOTO Bpea B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJIE€ IIOJIHOTO BO3MEMICHUS YOBITKOB, NPHUYWHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAUIMMCS B COOCTBEHHOCTH (BJIaIEHUH ) TOTPEOUTEIISL.

(1. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

4. Tlpu paccMOoTpeHHH TpeOOBaHHMI TOTPEOUTENsI O BO3MEUICHHHM YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMONHOW mH(OpMmammei o ToBape (pabote, ycmyre), HE0OXOIUMO
UCXOJIUTh M3 TPEINOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTepUCTHKaX ToBapa (paboThl, yCIIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb WU3rotToBuTensa (UCNONMHWUTENs, npoAaasua,
YNOSIHOMOYE€HHOW opraHusauum nnun YNOJSIHOMOYEHHOrro UHAMBMAYyarbHOro
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB MOTpeOUTENel M3TOTOBUTEIh (MCIIOTHUTEINb, MPOJABEI, YIIOJTHOMOYCHHAS
OpraHu3anysi WIM YIOJHOMOYCHHBI WHAWBUAYAIBHBI TpPEANPUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, Y6I)ITKI/I, IMPUIUHCHHBIC HOTpC6I/ITCJHO, moaJjiexkar
BO3MEILICHHIO B ITOJIHOWM CYMME CBEPX HEYCTOWKH (TICHU ), YCTAHOBICHHON 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmirara HeycToWkM (NI€HH) M BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAKOT HW3TOTOBUTEIIS
(ucriomHUTENS, MPOAABIA, YHOJTHOMOUYCHHYIO OPTraHH3aIMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO
NPEINPUHUMATEIISI, UMIIOPTEPA) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTEeNIbCTB B HAType Iepen
OTpeOUTENEM.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3roTOBUTEINH (I/ICHOJIHI/ITCJII), npoaaBcl, YIIOJHOMOYCHHAS OpraHu3anusa UJin yHOJIHOMO‘ICHHI:Iﬁ
I/IH,[[I/IBI/I,Z[yaJIBH]'ﬂﬁ npeanpruHuMareib, I/IMl'IOpTep) OCBOGO)I(I[EICTCH OT OTBCTCTBCHHOCTH 3a HCUCITIOJITHCHUC
00513aTeNILCTB MK 3a HCHaJICKaIICEC MCIIOJIHCHHUEC 06513aT€J'II)CTB, €CJIM JOKaXET, YTO HCHUCIIOJIHCHHUC
00s13aTEeNBCTB MIIN HX HCHAUIC)KAIIEC HCIIOJIHCHUE IPOU3O0IIIO BCJICACTBHUC HCHPCOHOHHMOP’I CHUJIBI, a

TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETyCMOTPCHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT yIOBJIETBOPEHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, TPOJABIIOM, YIIOJTHOMOUYEHHOMN
OpraHu3alieil WIM YHNOJHOMOYEHHBIM WHAWBHIYaJIbHBIM MpEINpUHUMATENEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yIOBIETBOPEHHMH CyJIOM TpeOOBaHUM NOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJHUTENS, MPOAABIA, YIOJIHOMOUYEHHOW OpraHM3alii WU
YIOJIHOMOYEHHOTO0 ~ MHIUBHUAYaJbHOI'O  IpeNNpUHUMATENs, HMMIOpTEpa) 3a HecoONoJleHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpEHUs TpeOoBaHUM mnoTpeduTens mTpad B pa3mepe MATHIECAT
MPOIIEHTOB OT CYMMBI, IPUCY>KJCHHOI Cy/I0M B MOJIb3Yy MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Eciu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedutenei (UX accoIMalliy, COI3bl) WIH OpraHbl MECTHOTO CAMOYTIPABJICHUS, MATHACCIT MPOIICHTOB
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CYMMBI B3BICKAHHOIO IITpada MepedrcistoTcs YKa3aHHbBIM OObEIUHEHUAM (X acCOLMAIUAM, COK3aM)
WM OpraHam.

Cratba 14. UmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCrneacTeve
HeAoOCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY IOTPEOUTENST BCJEACTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX MJIM UHBIX HEOCTATKOB TOBapa (padoThl, yCIyrH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BEMeE.

2. IIpaBo TpebOBaTh BO3MEIIECHUS BpeIa, MPUUMHEHHOTO BCIICCTBUE HEJIOCTATKOB TOBapa (padoThI,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MMOTEPHEBIIMM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIIEHUAX C MPOAABLOM (UCIIOJHUTENIEM) HIIU HET.

3. Bpea, npu4MHEHHBIN )KU3HU, 3/10POBBIO WM UMYILECTBY IMOTPEOUTENS, OJICKUT BO3MEILICHHUIO,
€CITU BpeJ MPUYMHEH B TCUCHHE YCTAaHOBJICHHOTO CPOKA CITY>KOBI TN CpOKa TOJJHOCTH ToBapa (padoThr).

Ecnu Ha TOBap (pe3ynbTar paboThl) OJIKEH ObITh YCTaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHa CPOK CIyKObl WJIM CPOK TOAHOCTH, HO OH HE YCTAHOBJEH, JUOO
noTpeOuTeNIo He ObLIa MIPeJOCTaBIeHa OIHAs U IOCTOBEpHask HHPOPMALUSA O CPOKE CIIY>KObI MIIM CPOKE
rOJHOCTH, MO0 MOTPeOUTENb HE ObLI MPOMHPOPMHUPOBAH O HEOOXOIMMBIX AEHCTBUSX MO MCTEUEHHUU
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJTEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX
neiicTBui, MO0 TOBap (pe3yabTar pabdOThI) MO UCTEUCHHUU 3TUX CPOKOB MPEACTABISIET ONACHOCTDH IS
KHU3HU U 37I0POBbS, BPE IOJICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUUYUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUM C MyHKTOM | cTaThu 5 HacTosIero 3aKkoHa U3rOTOBUTENb (MCIIOIHUTEINb) He
YCTaHOBUJI Ha ToBap (paboTy) CPOK CITY>KOBI, BPEI MOJICKUT BO3MEIICHUIO B ClIy4ae €ro MPUYUHECHHS B
TEYEHHUE JIECSTHU JIET CO JHA Nepeaayn ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul yCTaHOBUTh
HEBO3MOXKHO, C JaThl U3TOTOBJICHUSI TOBapa (OKOHYaHUSI BHIIIOJIHEHUS PadOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HEJOCTATKOB TOBapa, MOMJIEKHUT BO3MEIIECHUIO ITPOJABLOM WIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

BpeL[, HpI/I‘II/IHeHHHﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIICM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBECTCTBCHHOCTD 3a BPC, HpI/I“II/IHeHHBII‘/’I JKHU3HU, 3J0POBbBIO
WM UMYUICCTBY HOTp€6I/IT€J'I${ B CBA3H C UCIIOJB30BAHUEM MATCpHAIOB, O60py210BaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCICTB, HCO6XOI[I/IMBIX AJid MIPOU3BOACTBA TOBAPOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHus y'CJ'IyT),
HE3aBUCUMO OT TOT'O, MMO3BOJIA YPOBCHb HAYYHBIX U TEXHUYICCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UzroroBurens (MCIOIHUTEND, MPOJABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIIU JTOKAKET,
YTO BpeJl IPUUMHEH BCIIEICTBUE HEMPEOI0IMMON CUIIBI MM HApyIICHHUs MOTPEOUTENEeM YCTaHOBIEHHBIX
MIpaBWJI UCIIOJIb30BAaHUS, XPAaHEHHS UJTU TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

www.consultant.ru CtpaHuua 16 mn3 45
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.06.2022&dst=100051&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=19.06.2022&dst=100056&field=134

3akoH P® ot 07.02.1992 N 2300-1
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MopanbpHblii  Bpel, NPUYMHECHHBIH TOTPEOUTENI0 BCICACTBHE HAPYIICHUS H3TOTOBHUTEIIEM
(ucriomHUTENEM,  TMPOJABIIOM,  YIOJHOMOYEHHOW  OpraHM3aluMedl  WIH  YHOJHOMOYCHHBIM
WHIUBUAYATBHBIM TPEIIPUHUMATEIEM, UMIIOPTEPOM) MPaB MOTPEOUTENSI, MPETYCMOTPEHHBIX 3aKOHAMH
W TIpaBOBBIMH akTaMu Poccuiickoii Depepannu, peryJupyoNMMIA OTHOIICHUS B O0JIACTH 3alIUTHI MTPaB
noTpeduTeneii, MOMNEKUT KOMIEHCAIIMM MPUYMHUTEIEM Bpela NpH HAIWMYUU €ro BHHBIL. Pa3mep
KOMIICHCAIIUM MOPAJIBHOTO Bpela ONpeleNsieTcss CyJOM W He 3aBUCUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&HHH MOpPAJIbHOTO BpE€aa OCYHICCTBIACTCA HE3AaBUCUMO OT BO3MCUICHUA UMYIICCTBCHHOI'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Koncynprantlntoc: npumedanue.
C 01.09.2022 ct. 16 uznaraercsa B HoBoM penakuuu (P3 ot 01.05.2022 N 135-D3). Cm. Oynymiyro
penaKuuio.

Koncynprantlntoc: npumedanue.

B cr. 16 BHeceHbl H3MEHEHHs, ICHCTBHE KOTOPBIX PACHPOCTPaHSAETCSs Ha MPABOOTHOLICHHUS,
BO3HHKIIIME M3 paHee 3aKiatoueHHbIX 10roBopoB (P3 ot 01.05.2022 N 135-®3). Cwm. ct. 16 ¢ yuetom
yKa3aHHbBIX U3MEHEHUH.

Cratba 16. HepencTBUTENbLHOCTb YCMOBMM [OroBOpa, YLEMNAKLWUX npaBa
notpeourens

1. VYcaoBus noroBopa, yIIEMISIONIME TMpaBa MOTPEOUTENsT IO CPaBHEHUIO C MpaBUIAMH,
YCTAHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TpPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obOnactu
3aIUTHI IPaB MOTPeOUTENEH, MPU3HAIOTCS HEEHCTBUTELHBIMH.

Ecnu B pe3ynbrare MCHOJHEHHUS JOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HETO BO3SHUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MMPOIABIIOM) B IOJTHOM 00BEME.

2. 3anpemaetrcst 00yciIoBIMBaTh NMPUOOPETEHHE OAHMX TOBAapoB (paboT, yciyr) o0sA3aTelbHbBIM
npuoOpeTeHHeM HHBIX TOBAapoB (paboT, ycayr). YOBITKM, NPUUYMHEHHbIE MOTPEOUTENIO BCIEACTBUE
HapylLIeHHUsl ero IpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (paboT, yciayr), BO3MELIAIOTCS IPOAABLOM
(MCTIONTHUTETIEM) B TIOJIHOM 00bEMe.

3anperniaercss 00yCIIOBIMBATh YJIOBICTBOPEHHUE TPEOOBAHWM IMOTpEOUTENEH, MPEABIBIICMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yCiyr).
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

3. IIponaselr (MCTIOMHUTENB) HE BIpaBe 0€3 COTNacusi MOTPEOUTENs BBHIMOIHATH JOMOTHUTEIbHBIC
paboThl, yciyrH 3a miaty. [lotpeduTtens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIIyT), a €CJIH OHH
OIIa4Y€HBbI, TOTpPeOUTEeNh BIpaBe MOTPeOOBaTH OT MpojaBlia (MUCIOTHHUTENs) BO3BpaTa YIJIAueHHOM
cymmbl. Cornacue moTpeOuTeN sl Ha BHIIOJHEHHUE TOTIOTHUTENFHBIX PadoT, YCIYT 3a IIaTy 0hOopMIIIETCS
MpoJaBIOM (UCTIOJHUTENEM) B MUCHMEHHOW (opMme, eclii MHOe HE MPeayCcMOTpeHO (deaepaabHbIM
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3aKOHOM.
(B pen. @enepanbHbIx 3aKkoHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPSAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUM
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [IpoxaBent (MCTIOIHUTENB, BIIAJIENEI] arperaTtopa B ciyyae MCIOJIb30BaHMsI B CBOCH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIaTHl TOBapoB (padoT, yciIyT)
MyTeM HWCIOJb30BaHUsI HAIIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaKXKE HAJIUYHBIX PACUETOB IIO
BBIOOPY MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO6s13aHHOCTh 00€CHeUnTh BO3MOXKHOCTH OIUIATHl TOBapoB (paldoT, yciayr) € HCIOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKaxX HAIMOHAJIBHOM CHCTEMbl IUIATEXHBIX KapT
pacrpocTpaHsieTcs Ha MNpoAaBlia (MCIOJHUTENS, Biajeiblia arperaropa), y KOTOPOTO BbIpyYKa OT
peain3allid TOBapoOB (BBIOJHEHUS pabOT, OKa3aHUS YCIYyT) 3a MNPEAIIECTBYIOIIMM KaleHIapHbIA Ioj
IIPEBBIIIACT JBaLATh MUNIMOHOB pyOIIeH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omatel ToBapoB (paboT, yCIyr) HAXOIUTCS B MECTE, IJIe HE MPEIOCTABISIOTCS YCIyTH
JoCTyna K TIOJABHKHOW paguoTeaeOHHON CBSI3U U (MJIM) CpEICTBAM KOJUIEKTUBHOIO JOCTymna K
WH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHOW cetn "MHTepHeT", mpoaaBell (MCIIOJIHUTENb) OCBOOOKIAETCS
OoT O0O0S3aHHOCTH O0O0CCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIAaTBl TOBapoB (pabor, yciayr) ¢
MCIIO0JIb30BAHUEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCs OT OOS3aHHOCTH OOECHEYUTh BO3MOYKHOCTH OIUIATHI TOBApPOB C
UCMOJIb30BAHUEM HAIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MWUIMOHOB pyOJei 3a mpeaniecTBYIOMINI
KaJIeHJJapHBIHA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIIyT) MOXKET MPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3aHMEM MpoJaBla (HUCIOJHUTENS) IMYTEM pacuyeToB 4Yepe3 CyObEKTOB HAIMOHAIbHOM IJIaTEKHOU
CUCTEMBI, OCYILECTBIAIONIMX OKAa3aHUE IIIATEKHBIX YCIYyr B COOTBETCTBUHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepanuu O HaUMOHAIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMM HOPMAaTHBHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanmu.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMU JICHEKHBIMU CpPEJICTBAMH 0053aTelbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) MO OIUlaTeé TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEJACTB C MOMEHTA BHECEHUS! HATUYHBIX JEHEKHBIX
CPEICTB TpOAABIy (MCHOIHUTENI0) THOO TUTATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLUIEMY
NESTETLHOCTD TI0 TIPUEMY TTATeXeH (HU3UIECKUX JUII.

[Tpu omnate ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia MPEIOCTaBIIEMbIX MOTPEOUTEIeM HATUIHBIX
JICHE)KHBIX CPEACTB 0€3 OTKPHITUS 0aHKOBCKOIO cueTa 00s3aTesbCTBA MOTPEOUTENS Mepesa MpoJaaBLOM
(WMcToTHUTENIEM) TI0 OTIaTe TOBApOB (paboT, yCIyTr) CUUTAIOTCS MCIIONHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS MOTPEeOUTENEM HAIUYHBIX JCHEKHBIX CPEICTB KPEIUTHOU
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[aTta coxpaHeHus: 19.06.2022

opraHu3anuu Ju0o GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOLUM JAESITEIbHOCTD B
COOTBETCTBHUHU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HalMOHAIIBHOM IUIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIIyr) MyTeM NEepeBOia JCHEKHBIX CPEACTB B PAMKaX MPUMEHSIEMBIX
dopM OE3HATMYHBIX PACYCTOB O00S3aTENBCTBA TOTPEOUTENS TMEpea MPOJAABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUMUTAKOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOPSHKCHHH O
nepeBoJC ACHCKHBIX CpCACTB, C MOMCHTA MOATBCPKIACHHUA €TI0 HCIOJHCHHA 06CHy)KI/IBaIOL[IeI>’I
noTpeOUTENsT KPEIUTHOM OpraHu3aluei.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBly (MCHOTHHUTEIIO) 3alpelleHO YCTaHABJIUBATH B
OTHOIICHUU OJHOTO BHIA TOBapoB (padOT, yCIyr) pa3iUdYHbIC IIEHbI B 3aBHCHMOCTH OT crocoba Hx
OINIaThl TOCPCACTBOM HAJIMYHBIX PACYCTOB HUJIM B PaMKaX IMPUMCHACMBIX q)OpM 663HEUII/I‘IHBIX pacycToB.

5. IlponaBen (MCHOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy NOTPEOUTENs YOBITKH,
BbI3BAHHbIE HApYILIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbHU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amuTta npaB  moTpeOuTenei  yciuyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpPraHHU3AIUSIMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOUYEHHBIM TI0 IPaBaM MOTpeOuTeNel (PMHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHbM 3aKk0HOM "OO0 yHOJTHOMOYEHHOM I10 MpaBaM MoTpeduTeneld (PMHAHCOBBIX
yciyr", OCyIIECTBIISACTCS C OCOOCHHOCTSAMHU, YCTAHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Hckm o 3ammrte mpaB moTpeduTesell MOryT OBITh NMPEIbSIBICHBI MO BBHIOOPY HCTHA B CYZ IO
MECTY:

HaxXOXXACHUA OpraHu3alvr, a €CJIUW OTBECTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJ'IBHIJﬁ npeanpuHuMareiib, -
€Ir'o XKUTCJIBbCTBA,

KHUTCJIbCTBA NN Hp€6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HﬂHaﬂa nim npeacTaBUTCIIbLCTBA, OH
MOJKET OBITh MPEABSABICH B CyJ [0 MECTY HaXOXACHUs ee (huimaa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapyLIIeHHEM IIpaB MOTpeOHTeseH,
OCBOOOKIAIOTCSL OT YIUIaThl TOCY/JapCTBEHHOW TMONUIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB NMOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM
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[aTta coxpaHeHus: 19.06.2022

Cratbsa 18. MpaBa noTpebuTensa npu o6HapyxeHuM B ToBape HeA0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae OOHAPYKCHHsI B TOBape HEJOCTATKOB, €CIU OHU HE OBLIA OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e ToBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYITHOM LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHUS TOKYITHOM 1ICHBI;

HOTp€6OBaTB HE3aMCJIUTCIIBHOT'O 6G3BO3M€3ILHOI‘O YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHUSA PaCXO0J0B HA UX UCIIPABIICHUC HOTpC6I/ITCJ'ICM WA TPCTbUM JIMLIOM;

OTKa3aThCsl OT MCIIOJIHEHUS JOroBOpa KYIUIM-NIPOJAXXU U NMOTpeOoBaTh BO3BpaTa yIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHUIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNIb TOJDKEH BO3BPAaTUTh TOBAp C
HEI0CTaTKaMHU.

I[Tpu 3TOM OTPEOHTEIH BIIpaBe NOTPEOOBATH TAKXKE MOJHOT'O BO3MEILCHHUS YOBITKOB, TPUYNHEHHBIX
€My BCIIEACTBHE IIPOAAXKM TOBapa HEHAJIeXKAllero KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIUM 3aKOHOM JUIsi  YJOBJICTBOPCHHUS COOTBETCTBYIOIIMX TpeOOBaHHI
noTpeOuTes.

B oOTHOmEHMH TEXHUYECKH CIOXKHOIO TOBapa IOTpeOUTEeNb B cilydae OOHApy)XEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-TIPOJAXH M NOTpeOoBaTh BO3BpaTa
yIJIaueHHON 3a TakoM TOBap CyMMBbI JHOO NMpexbsSBUTh TpeOOBaHHWE O €ro 3aMEeHE Ha ToBap 3TOH ke
Mapku (Mojenu, apTUKyJa) WM Ha Takoil »ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIMM II€PEPACUETOM IOKYIHOW ILIEHbl B TEYEHHE MATHAILATH JHEHW CO [HS Ieperadyu
HOTPeOUTEN0 Takoro ToBapa. Ilo uCTeyeHMM OTOro Cpoka YyKa3aHHbIE TpPEOOBaHMS IOAJIEKAT
YZIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLUIUX CIIy4acB:

oOHapyKEeHHUE CYIIECTBEHHOTO HEJIOCTAaTKa TOBApa;
HapylIeHUE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUsI HEJJOCTATKOB TOBAapa,

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCUYCHHUC KaXIOro roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooisee ueM TPpUALATb HHCﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHHA €r0 Pa3IMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHHUYECKH CIIOKHBIX TOBapoB yTBepxkaaercs IIpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TIYHKTE | HACTOAIIEH CTaThbH, NPEABIBISIOTCS MOTpeOUTEIEM
npojaBily JuOO0 yMNOJTHOMOYEHHON OpraHW3alid WM YIOJTHOMOYEHHOMY HWHAMBHUAYAILHOMY
MPEINPUHUMATEIO.
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHeEHuA: 19.06.2022

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTenpb BrpaBe NpeAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1ax BTOPOM U IISITOM MTyHKTa |
HACTOSIIIIEH CTaTbM, W3TOTOBHTENIO, YIOJHOMOYCHHOH OpraHW3aliii MW  yIIOJIHOMOYEHHOMY
WHIUBUAYATBHOMY MPEANPUHUMATEII0, UMIIOPTEPY .

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTpEOWUTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAp HEHA/UIEKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbhbliii 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y MOTpEeOMUTENs KAacCOBOI'O MJIM TOBApHOrO 4eKa MO0 HMHOIO JOKYMEHTa,
yIocToBepsifoluX (akT M YCIOBHS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHMEM JMJid OTKa3a B
YIOBJIIETBOPEHHH €0 TPEOOBAHU.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYCHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN MPEANPUHUMATEIH, UMIIOPTEP 00s3aHBI MPUHSATH TOBAP HEHAICKAIIETO KayecTBa y
noTpeOUTENs U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutenp Brpase
y4acTBOBATh B IPOBEPKE Ka4eCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsi OPraHU3aLysl WM YIOJIHOMOYCHHBIH MHAWBUAYAIbHBIA TPEAPUHIMATEb, HMIIOPTEP
00s13aHBI NIPOBECTH D3KCHEPTH3Y TOBapa 3a CBOM cyeT. DKcIepTH3a TOBapa MPOBOAUTCS B CPOKH,
ycraHoBlieHHbIe cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa Ui YyAOBJIETBOPEHHsS] COOTBETCTBYIOLIMX
TpeboBanuil norpedurens. [lorpeduTens BpaBe NprUCyTCTBOBATH MIPU MIPOBEIECHUH SKCIIEPTU3HI TOBapa U
B CJIy4ae HECOIJIacus C €€ pe3yJibTaTaMU OCIIOPUTH 3aKJIFOUCHHUE TaKOW HKCIIEPTHU3BI B CYA€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTU3bl TOBAapa YCTAaHOBIIEHO, YTO €TI0 HEIOCTATKH BO3HUKIIN BCIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEINb), MOTPEOUTENb 00s13aH BO3MECTUTH
Npo/aBIly (M3rOTOBUTEINO), YIIOJTHOMOYEHHOW OpraHU3alK WK YIIOJHOMOYECHHOMY MHIMBUAYAILHOMY
MpEeANPUHUMATENIO, HWMIIOPTEPY pacxoAbl Ha IPOBEACHHUE OSKCIEPTU3bl, a TaKXKe CBA3aHHbIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), YMOJHOMOYEHHAs OpraHW3alus WIA  YIIOJTHOMOYEHHBIN
WHIUBUAYATbHBIA TpEANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIIEH TapaHTUWHBIA CPOK, €CIIM MOTPEOHTENb JTOKAXET, YTO OHM BO3HUKIIH JIO TIepead TOBapa
NOTPEOUTEIIO MU 110 MPUYMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.

(B pen. denepanpuoro 3akoHa ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH T'apaHTHMHBINA CPOK, MpojaBel] (M3rOTOBUTEID),
YIOJHOMOYEHHAs] OpraHu3alsl WM YIIOJIHOMOYEHHBIH MHAWBUYabHBIM MPeIPUHUMATEb, UMIIOPTED
OTBEUYACT 3a HENOCTATKU TOBapa, €CIM HE JOKaKeT, YTO OHM BO3HUKIN IIOCIE NEpeJadyd ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

MOTPEOUTENIO0 BCIEACTBUE HApyLICHHs MOTpeOUTEIeM NPaBHJ HCIONb30BAHUS, XpPAaHEHUS WIH
TPaHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOroO TOBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIEHKH, 3aMEHbl M (WJIK) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIIAMH M 3a CUET IMpOJaBIa
(M3roTOBUTENSA,  YHNOJHOMOYEHHONW  OpraHM3allid WA  YINOJHOMOYEHHOTO  WHIMBUAYAJIbHOIO
MpeaNpUHUMATENIS, HMIIOpTEepa). B cilydae HEUCTHOMHEHHsI JaHHOW OOS3aHHOCTH, a TaKXKe IMpH
OTCYTCTBHM TMpOJiaBlia (M3rOTOBHUTENS, YIOJIHOMOYEHHOW OpraHu3alMyl WU  YINOJIHOMOYEHHOIO
WHJMBUIYAILHOTO TIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS TOTPEOUTENS JOCTaBKA U (MIIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpedutenem. Ilpu »ToM mnpoaasen
(M3roToBUTENb,  YMOJIHOMOYEHHAass  OpraHu3anus  WIM  YINOJHOMOYEHHBIM  WHIUBUyaJIbHBIN
MpeapUHUMATENh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTABKOW W
(1) BO3BpATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WIK YHOJIHOMOYEHHOMY
UHIUBUAYAIbHOMY [PEANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHHU
oOHapy>KeHbl B TEUEHHUE TapaHTUIHOIO CPOKa UM CPOKA T'OTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHHN TOBapoOB, HA KOTOpPbIE rapaHTHIHBIE CPOKH MM CPOKU T'OJHOCTU HE YCTaHOBJICHBI,
OTpeOUTENb BIIpaBe NPEIbSIBUTh yKa3aHHbIE TPeOOBaHHUSA, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3syMHBIN CpOK, HO B IpeJiesiax JABYX JIET cO JHS Mepeslaud UX MOTpeOuTeNto, ecinu Oonee AIUTEIbHbIE
CPOKH HE YCTaHOBJIEHBI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIyk Obl MCUHMCISETCS CO JHS Mepefadd ToBapa
NOTPeOUTENIO, €CIM HMHOe He MpeaycMOTpeHo JoroBopoM. Ecinu 1eHbp nepepayn yCTaHOBUTH
HEBO3MOJKHO, 3TH CPOKH MCUUCIISIFOTCA CO THSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBM, OJEXKIbI W MPOYMX) OTH CPOKH HCUMCISAIOTCA C MOMEHTa
HACTYIUICHUS. COOTBETCTBYIOILErO CE30HA, CPOK HACTYIUIEHHUS KOTOPOIO ONPENENISAETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii denmeparuu uMcxXoas U3 KIMMATHYECKUX YCIOBUM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mponaxe ToBapoB 1o oOpaslam, MO MOYTe, a TaKKe B CIydasX, €CJIM MOMEHT 3aKIIOYCHUS
JIOTOBOpa KYIUTM-TIPOJaKW M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, ITH CPOKH
UCUYMCISAIOTCA CO [JHS JOCTaBKM ToBapa norpedburtento. Ecnu morpeOuTenb JHUIIEH BO3MOKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHCAIIMX OT TMpojAaBla (B YacTHOCTH, TOBap
HYX/TAaeTCsl B CIEIHAIBHOW YCTaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

YCTaHOBKH, IOJKIIOUEHHs, COOPKM TOBapa, YCTpPaHEHHs 3aBUCSILIUX OT IpPOAAaBLA OOCTOSTENbCTB,
BCJICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIOJB30BATH TOBAP IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKH UCUUCIIAIOTCS CO IHA 3aKJIF0YEHUS I0r0BOpa KyIUIU-TIPOAAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa ONpeNessieTCs NEPUO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
T€YEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WM JaTOM, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTaHABJIMBAThCS Ha KOMIUIEKTYIOIIUE U3JIENINUS U COCTaBHbIE 4acTU
OCHOBHOT'0 TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIINE U3/IEIHs U COCTaBHBIE YaCTH UCUHUCISAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CJIU MHOE HE YCTAaHOBIIEHO JOr0BOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EJINE U COCTaBHYIO 4acTh TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH MPOIOHKUTEIBHOCTH, YeM TapaHTHUHBIA CPOK Ha OCHOBHOE H3JIENNE, MOTPEOUTENh
BIIPaBE MpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIETO U3JEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU MHOE
HE IPEyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/1eIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
4YeM TapaHTHIHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpaBe NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUU HEJOCTAaTKOB TOBapa IpPU YCIOBUM, YTO HEJOCTATKA KOMIUICKTYIOLIErO W3AEIus
oOHapyXeHbl B TEUEHHUE rapaHTUHHOTO CPOKA HA 3TO M3JEIHe, HE3aBUCUMO OT UCTEUEHMS TapaHTUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, JTOBOAITCA JI0 CBEACHUS MOTpeOuTeNs B MH(GOpMaIUHU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThel 10 HacTosmero 3akoHa.

5. B cayyasx, korja npexyCMOTPEHHBINH JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KeHbl MOTpeOUTEeNeM [0 HCTEUEHHM TapaHTHUHHOIO CpokKa, HO B
npenenax JABYX JIET, NOTpeOWTeNnb BIpPaBe NPEIbSBUTh NPOAABIY (M3rOTOBUTENO) TpeOOoBaHMS,
IIPElyCMOTPEHHbIE CTaThel 18 HacTosmero 3akoHa, €CIM JOKaXET, YTO HEJOCTaTKH TOBAapa BOZHUKIIH JI0
ero rnepeaayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTpPeOUTENb BIIpaBe MPEIbSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3ald MM YIOJHOMOYEHHOMY  HHJIUBUAYaJbHOMY
MpeaNpPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiayy TOBapa MOTPEOUTEINIO WIIA IO IPUYMHAM, BOZHUKIINM [0 3TOT0
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHApY KEHBI 110
MCTEYCHHH JIBYX JIET CO JIHSA MEpeaadd ToBapa NOTPeOUTENI0, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAP CPOKa
CIIy>KObl WJIM B TE€YEHHUE JECATH JIeT CO JAHA NepeJadd ToBapa MOTPEOUTENIO B Cllyyae HEyCTaHOBIICHUS
cpoka cimyx0bl. Eciin ykazanHoe TpeOoBaHUE HE yAOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ero
IpeIbsIBICHUsS TOTPEOUTENEM WM OOHAPYKEHHBIM MM HEJOCTaTOK TOBapa SIBISETCS HEYCTPaHUMBIM,
NoTpeOUTENh 10 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YIOJHOMOUYEHHOH OpraHHM3aluu
WIA YNOJIHOMOYEHHOMY WHAMBUIYalIbHOMY IPEANPUHUMATEI0, UMIIOPTEPY) UHBIE MPEILyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHu3aluy WIA YIOJHOMOUYEHHOMY HWHAMBUAYAJIBHOMY MpEANPHHUMATEIIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BPATA YIUIAYCHHOM JICHEKHON CYyMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa M3rotoButenem (npoaaBuoOM,
YNOSIHOMOYEHHOW opraHusauuen unm YNOSTHOMOY€EHHbIM MHAMBUAYalNbHbLIM
npeanpuHuMarenem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE OMpEAEIeH B MUCHbMEHHOW (OpMe CoTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpFaHH3aHHCﬁ 1501048 YIOJIHOMOYCHHBIM HHIWBHUYaJIbHbIM MNpCaAIpUHUMATCIICM, I/IMHOpTepOM)
HE3aMEJIMTEIbHO, TO €CTh B MUHHMAJIbHBIH CPOK, OOBEKTUBHO HEOOXOAMUMBIN i UX YCTPAHCHUS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok yCTpaHEeHMs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHbMEHHOM (hOpMe COTIIAICHHEM CTOPOH, HE MOXKET IMPEBBINIATH COPOK MATh JTHEH.

B cnyuae, eciiu BO BpeMsi ycTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOUYHUTh COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHMsI HEJIOCTaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAUMBIX JUIsl YCTPAHEHHUS
HE/IOCTaTKOB TOBapa 3aIllacHbIX YacTel (JeTasnei, MarepuanoB), 000pPYJOBaHUS UM TOJOOHBIE TPUYHHBI
HE SIBIITIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUS] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHHE CPOKa, ONPEIEIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOImIEHWH TOBapOB JJIUTEIHLHOTO IMOJIL30BAHUS W3TOTOBUTENb, MpOJaBell JIMOO
YIIOJITHOMOYEHHAs! OpraHu3aIusl WKW YIIOJHOMOYCHHBIM WHAWBUIYAJTBHBIN MPEANPUHUMATENb O0s3aHBI
IpU TPEIbSIBICHUN MOTPEOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MPEAOCTaBUTH MTOTPEOUTENIO HA MTEPUOJ PEMOHTA TOBAp IJIUTEIHLHOTO TOJIb30BAHUs, 00JIa a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMU, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBurenscTBOoM Poccuiickon Penepanuu.

(B pen. ®@enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B ciywyae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IMPOJUIeBacTCS Ha
MepHojl, B TEUEHHUE KOTOPOTO TOBAp HE HCIOIB30BAJNCS. YKa3aHHBIA IMEPHOJ HMCUUCISETCS CO JIHA
oOparmieHust moTpeduTeNs ¢ TpeboBaHUEM 00 YCTpaHEHUW HEIOCTAaTKOB TOBapa N0 JIHSA BBIAAYU €TO I10
OKOHYaHUM peMoHTa. [Ipu BbIaye ToBapa M3roTOBUTEIND (IIPOJABEL], YIIOJIHOMOYEHHAs! OPTaHU3aIIHS HIIN
YHOOJHOMOYEHHbIH WHAMBUAYAIbHBI MNpeNlpUHUMATEIb, HMIOPTEp) OO0sf3aH MPEJOCTaBUTH B

www.consultant.ru CtpaHuua 24 un3 45
HafeXXHaa npaBoBad noaaep)xka


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.06.2022&dst=100095&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.06.2022&dst=100098&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.06.2022&dst=100043&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=373622&date=19.06.2022&dst=100149&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=19.06.2022&dst=100092&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=19.06.2022&dst=100101&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.06.2022&dst=100046&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72055&date=19.06.2022&dst=100046&field=134

?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHeEHuA: 19.06.2022

MUCbMEHHOM (popme moTpeduTento uHbopMaIMo 0 JaTe oOpalieHus TOTpeOuTeNnst ¢ TpeOoBaHUEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa MOTpeOuTesneM s
YCTPaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHs HEJIOCTaTKOB TOBapa C HMX ONUCAaHHEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YacTAX (JeTalsiX, MaTepuanax) U O JaTe BBLAAYM TOBapa MOTPEOUTENIO 10
OKOHYaHUH YCTPaHCHHUS HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWW HEIOCTATKOB TOBApa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIErO M3ACIHs HIIH
COCTAaBHOM YacCTH OCHOBHOTO W3JIENHs, HA KOTOpPHIC YCTAaHOBIEHBI TapaHTHIHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIEe M3JICIUE WM COCTABHYIO YacTh OCHOBHOTO W3JICJIMsl YCTAaHABIMBACTCS TapaHTUHHBIN
CPOK TOW K€ MPOJOJDKUTEIBHOCTH, YTO U HAa 3aMCHCHHBIE KOMIUICKTYIOIIEEe M3/CTUE WU COCTABHYIO
9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOT0 TOBapa MO0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrtea

1. B cyuae oOHapykeHHsI TOTpedUTEIeM HEAOCTATKOB TOBapa U MPEIbsIBICHUS TPeOOBAHUS O €ro
3aMeHe  TpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYECHHAs  OpraHu3als WM  YIOJIHOMOYECHHBIN
WHIUBUAYATbHBIN MPEeINPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTH TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIBSIBIICHUS YKA3aHHOTO TPEOOBAaHUS MOTPEOUTENIEM, a TIPU HEOOXOAMMOCTH JIOTIOTHHTEIHHON
MIPOBEPKU KadyecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIOIHOMOUYEHHON OpraHu3anueil uiu
YIIOJIHOMOYEHHBIM WHIUBUYJIBHBIM MPEANPUHUMATEIIEM, UMIIOPTEPOM) - B TEUCHHUE JABAALATH JTHEH CO
TTHS TIPEIbSIBIICHUS YKA3aHHOTO TPEOOBaHUS.

Ecimu Yy nOpoaaBna (I/ISFOTOBI/ITGJHI, ynOHHOMOquHOﬁ opramu3aivi HWJIHW YHIOJHOMOYCHHOI'O
HHAUBUAYAJIBHOT'O IIPECANIPUHHUMATCIIA, HMnopTepa) B MOMCHT IIPCAbABICHUA Tpe60BaHH${ OTCYTCTBYCT
HCO6XOI[I/IMI>II\/JI IJi1 3aMCHBI TOBap, 3aMCHa OOJDKHA OBITh IMpoB€ACHAa B TCUCHUC MECAlLAa CO JHA
MpEABABICHUA TAKOT'O Tpe6OBaHI/IH.

B paiionax Kpaiinero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJIEKUT YJIOBIETBOPEHHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOJUMBIN AJIs OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU palOHbI, B Clly4ae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOM OpraHM3allMd WM YIOJHOMOYEHHOIO HMHAMBHUIYAIBHOTO IPEIIPUHAMATEIS,
UMIIOpTEpa) HEOOXOUMOTO JUIsl 3aMEHbI TOBAapa Ha JIEHb NPEIbIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu s 3ameHsl ToBapa TpeOyeTcst Oosiee ceMu JHEH, o TpeOOBaHMIO MOTPEOUTENsS MPOAaBeLl
(u3roroBuTenb JHUOO YHNOJHOMOYEHHAs OpraHu3alus WIA YIOJHOMOYEHHBIM WHIUBUIYaIbHBIN
NpeaNpuHIMAaTeNb) B T€UEHUE TpeX AHEW cO JHS NMpeabsBIeHUs TpeOOBaHUS O 3aMeHe ToBapa 00s13aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJIb30BAHME HA IEPHUOJ 3aMEHBI TOBap
JUTUTENIFHOTO MOJIb30BaHMs, OONaJaroluii 3TUMHU K€ OCHOBHBIMH MOTPEOMTEIBCKUMM CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOH cueT. DTO MpPaBHUJIO HE PacIpOCTPAHSAETCS HAa TOBApHI, IEpEUEHb
KOTOPBIX ONPEAEIAETCS B COOTBETCTBUH € ITyHKTOM 2 ctaThu 20 HACTOALIETO 3aKOHA.

(B pen. enepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KauecTBa JOKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yIOTpEOJICHUH.
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS Iepelladyd ToBapa
OTPEeOUTEITIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanust moTpeduTenst 0 COpa3MEpHOM YMEHBIICHUH MOKYITHOW IIEHBI TOBapa, BO3MELICHUU
pacxoJOB Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YIUIAYSHHOW 3a TOBAp JICHE)KHOW CYMMBI, a TaKKe TpeOOBaHNE O BO3MEIICHHU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE IPOAAXHM TOBapa HEHAUISKAIEro KadecTBa JMOO MpPeaoCTaBICHUS
HEeHauIeKale MHGOPMAMK O TOBape, MHOJISKAT YAOBJICTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
ynOJIHOMO‘-IGHHOﬁ opraHmauHeﬁ HJIN YIIOJIHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM MPCANPUHUMATCIICM,
HUMIIOPTEPOM) B TCUCHHUE JECATH JHEU CO JTHS MPEIbABICHUS COOTBETCTBYIOIIETO TPEOOBaHNUS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYE€HHOWM
opraH1M3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUN noTpeduTens
(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyeHue npeaycMoTpeHHbIX cTaThsimu 20, 21 u 22 HacTosiero 3akoHa CpOKOB, a TaKXKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHCHHS) TPEOOBAHUS MOTPEOUTENS O TMPEAOCTABICHUN €My Ha TEPHOJ]
PEMOHTA (3aMEHBI) aHAJIOTMYHOTO TOBapa MPoAaBell (M3rOTOBUTENb, YITOTHOMOUCHHAS OpraHU3aIus I
YIOJHOMOYCHHBIH WHIAWNBUIYAIBHBIN MPEIPUHAUMATEh, UMIIOPTEP), JOMYCTUBINNN TaKHe HAPYIICHUS,
yILUIAYMBAET MOTPEOUTEIIO 32 KaX/IbIi JICHb MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe OJHOTO MPOICHTA
IIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesieTcs, UCXOAS W3 €ro IIeHBI, CYNMIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITH YJOBIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
YIOJHOMOYCHHON OpraHW3alUeil WM YIOJHOMOYCHHBIM WHIUBUAYAIBHBIM IPEANPUHUMATEIICM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YIOBIETBOPEHUS TaKOro TpeOOBaHHUS WM B JCHb BBHIHECEHUS
Cyn1eOHOTO pelieHus, eciu TpeboBaHne T0OPOBOIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHS] TPEOOBAHUI MOTPEOUTENS B CPOKU, IPETYCMOTPEHHbIE cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTodIero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapyweHus npoaaBLOM CpoKa nepepaywm
npeaBapuTesibHO OnflaYeHHOro ToBapa norpeéurtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXXH, MpEeAyCMaTpUBAIOMINNA O00S3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepXKAaTh YCIOBUE O CPOKE Mepelaun ToBapa MOTpeOuTelio.

2. B cmydae, eciu nmpojaaBel, MOJYYUBIIMN CyMMY IpPEABapHUTENIbHON OIUIaThl B ONPEIEIEHHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIOIHMUI 00sI3aHHOCTH 10 Tepegadye ToBapa MOTpeOUTesto B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE l'IOTpe6OBaTB TAaKXE€ ITOJTHOI'O BO3MCUICHU Y6BITKOB, IIPUYNHCHHBIX
€My BCICACTBHUC HAPYHMICHUA YCTAHOBJIICHHOI'O JOTIOBOPOM KYIUIM-IPOJAKHM  CpOKa 1nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyuyae HapylleHUS YCTaHOBJIGHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Ieperadyu
[IPEBAPUTENILHO OIJJAY€HHOI'O TOBapa MOTPEOMTENI0 IMpOoJaBell YIJIauuBaeT €My 3a KaXKIbl JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIpEABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
noTPeOUTENIO JOKHA OblUTa OBITH OCYIIECTBIICHA, 0 JHS Teperayd ToBapa MOTPEOUTEN0 WM IO JHS
yIOBJIETBOPEHHS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3bICKAaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXET IMPEBBILATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHus OTPEOUTENSI O BO3BpATe YIIAYCHHOW 3a TOBAP CyMMBI U O MOJHOM BO3MEIICHUU
yOBITKOB MOJICKAT YIOBJICTBOPEHHUIO IMPOJABIIOM B TECUYCHHE ICCATH JHEH CO JHS HPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeGoBaHus mNOTpeOHTEINS, YCTAaHOBJCHHBIC ITYHKTOM 2 HACTOSIIEH cCTaTbu, HE MOAJIEKAT
YIOBICTBOPEHHIO, €CIIM IPOJAAaBell JOKKET, YTO HapyIICHHE CPOKOB Iepeladd HOTPEeOUTEIto
IPEBApUTENIHO OIJIAU€HHOIO TOBapa MPOM30LLIO BCIEACTBHE HENMPEOJOIMMON CHUJIBI MM 10 BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B crniyyae npuobpeTeHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYyJa) IepepacueT LIeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe TOBapa HEHAJIC)KAIIETO KAadyecTBa HA TAKOH e TOBap JIPYyrod Mapku (MOJEH,
apTUKyJa) B cy4ae, eciy IIeHa TOBapa, MOJJIeKallero 3aMeHe, HIKe IIeHbl TOBapa, MPeA0CTaBICHHOTO
B3aMCH, MOTPEOUTENh JOKEH JIOTUIATUTE PA3HUILy B IIEHAX; B CIIyYae, €CIU IIeHa TOBapa, IMOJICKAIIero
3aMeHe, BHIIIe IIEHbl TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIAa B I[[€HAX BBIJIAYUBACTCS
norpedutento. lleHa ToBapa, TMoOJyIekKAIIEro 3aMeHe, ONpeeNIeTCss Ha MOMEHT €ro 3aMeHBI, a eClH
TpeboBaHUE TMOTPeOUTENss HE YIOBIETBOPEHO IMPOJABIIOM, II€HAa 3aMEHSEMOro ToBapa H IeHa
repeIaBaeMoro B3aMeH TOBapa OIMPEICIISIOTCS Ha MOMEHT BBIHECEHUS CYJIOM PEIICHHS O 3aMEHE TOBapa.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs noTpeOuTesneM TpeOOBaHHUS O COpa3MEPHOM YMEHbBIIEHUHM MOKYITHOU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa HA MOMEHT MPEIbSIBICHUS TOTPeOUTENIEM TpeOOBaHUS
00 yILIeHKE WM, €CITH OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM PEIICHUs O
COpPa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICKAIIETO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIIBI MEX]y LIEHOM TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT J10OPOBOJILHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHUS WM, €CIM TpeOoBaHHME JOOPOBOJBLHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUSI.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cmyuae Bo3Bpara TOBapa HEHAJISKAIIETO KadyecTBAa, NMPOAAHHOTO B KPEIUT, MOTPEOHTEINIO
BO3BpAILACTCsl yIUTAaYeHHAsl 3a TOBap JEHEXKHAs CyMMa B pa3Mepe IOramieHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeIuTa, a TakKe BO3MEIAeTCs IIaTa 3a MPeA0CTaBIeHIE KPEeIUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHAJIEKAIIEro KayecTBa, IPUOOPETEHHOr0 MOTPeOUTEIeM 3a CUET
NOTPeOUTENBLCKOTO KpeauTa (3aiiMa), mpojaBer 00s13aH BO3BPATUTH NOTPEOUTEIIO YIUIAYEHHYIO 32 TOBAp
JICHEeXKHYI0 CYMMY, a TaKK€ BO3MECTUTh YIJIaUCHHbIC MOTPEOUTENIEM HPOLICHTHl U UHbIE IUIATEXKHU I10
JIOTOBOPY MOTPEOUTEIIHCKOTO KpeaAnTa (3aiiMa).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Haasexalero Ka4ecTsa

1. IlorpeOutens BmopaBe OOMEHATH HENMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO ATOT TOBap OBUI MPHOOPETEH, €ClIM YKa3aHHBIH TOBap HE
nojomen no ¢popme, rabaputam, GacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAlUH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HOTpe6I/ITCJ'IL HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAAJICKAIICTO KAa4Y€CTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC CUHTasd JHA €ro MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BU/I, MOTPEOUTETHCKUE CBOMCTBA, TIOMOBI,
(bhabpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa MOKyMeHT. OTCyTCTBHE y OTPEOUTENS] TOBAPHOTO YeKa MJIM KACCOBOTO YeKa
700 MHOTO MOATBEPKIAIONIETO OMJIATy TOBapa IOKyMEHTA HE JUIIAET ero BO3MOXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY IO OCHOBAaHHUSM, YKa3aHHBbIM B HACTOSIIEH cTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickont denepanuu.

2. B cnyuae, ecnu aHaIOTUYHBINA TOBap OTCYTCTBYET B IIPOJaKe Ha JIE€Hb 0OpallleHus OTPeOUTeNs K
MPO/aBIly, MOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHBII TOBap IEHEXKHOW CyMMbl. TpeOoBaHue MOTpeOUTENss O BO3BpATE
YIUIAYEHHOM 3a yYKa3aHHBIM TOBAap JACHEKHOM CyMMBI MOJJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX AHEU
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

CO JIHA BO3BpaTa YKa3aHHOI'O TOBapa.

[To cornameHuro MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpU
MOCTYIJICHUM AaHAJIOTMYHOTO TOBapa B mponaxy. I[IpomaBen o00s3aH He3aMEMIUTEIHLHO COOOIIUTH
NOTPEOUTEIIO O OCTYIJICHUH aHAJOTMYHOT0 TOBApa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. lIMCcTaHUMOHHbLIN CNOCOO6 NpogaXu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIIH-NIPOAAKH MOKET OBITh 3aKIIOUYEH HA OCHOBAaHMHM O3HAKOMIICHUS
MOTPEOUTENS C MPEUIOKEHHBIM MTPOIABIOM OIMCAaHHEM TOBapa MOCPECTBOM KaTajoroB, IMPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJCTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAJIMOCBS3H U IPYTUX) WIA HHBIMU
UCKJIIOYAIOUIMMHU BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENsE C TOBapoM JIMOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO JO0roBopa (IUCTAaHIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpoaBuom 0 3aKJIFOUSHHS AOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENTI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOHTENBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKACHUS) MPOJABIA, O MECTE
U3TOTOBJIICHHST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAUMEHOBAaHWM) IPOJaBIA
(M3roToBUTENA), O LIEHE U 00 YCIOBUAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CPOKE
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpPS/IKE OIUIaThl TOBapa, a TaKKEe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTAaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctatbeil 10 HacTosero 3akoHa, a Takke MPeaycCMOTpeHHast
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TOPSIJIKE U CPOKAX BO3BpaTa TOBapa.

4. IMorpebutenp BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiavn, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B ciydae, eciim nHpoOpMaus 0 TOpsAKE W CPOKax BO3Bpara TOBapa HaJUIeKallero KadecTBa He
OblTa TpeloCcTaBlIeHa B MHCBMEHHOW (OpMEe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIIEB C MOMEHTA Mepeaadn TOBapa.

Bo3sspar ToBapa HaJUIeKallEero Ka4eCcTBa BOZMOXKEH B CIIy4ae, €CIU COXPAaHEHBI €10 TOBAPHBIM BUI,
MOTPEOUTENbCKUE CBOMCTBA, a TakKXke JOKYMEHT, NOATBEPKIAIOUIMK (aKT U YCIOBHUS IOKYIIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE Yy MNOTpeOMTENs JIOKYMEHTa, MOATBEP)KIArOIIEro (GakT U YCIOBHUS
MOKYNKU TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYTHE JI0Ka3aTeIbCTBa MPUOOpETEHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens He BHOpaBe OTKa3aThbCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIU YKa3aHHBIA TOBap MOXET OBITh HCIIOJIB30BaH
WCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTenemM.
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?;gg”oiq)l%géggf)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHeEHuA: 19.06.2022

[lpu oTka3e mOTpeOUTENsT OT TOBapa MPOJABEIl JOJDKEH BO3BPATUTh €My JCHEXKHYIO CyMMY,
YILUIAYCHHYI0 TIOTPEOUTENeM 10 JOrOBOPY, 32 MCKJIIOUEHHEM pPacXOJIOB NpOJABIA HA JIOCTaBKY OT
noTpeOUTENsl BO3BPAICHHOTO TOBapa, HE IMO3IHEE 4YeM dYepe3 AeCATh JHEH CO JHS MPeAbsBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBus NpoJaku TOBapa HEHAAJIEKAIIEr0 KaueCcTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJAaKU
TOBapa yCTaHOBJICHBI OJIOKEHUSAMH, TIPETyCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosIero 3aKoHa.

CraTtbsa 26.2. NpaBuna npoaaxwu otTaeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoOB ycTaHaBiuBaroTcsa IIpaBurenscrBom Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycrnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTh BBHINOJHEHUE pPAaOOTHI (OKa3aHUE YCIyru) B CPOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBITIOJHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu ycnyr). B poroBope o BeimonHeHHH paboT (OKa3aHUH
YCIIYT) MOXKET MPeIyCMaTPUBATHCA CPOK BBIMOJHEHHUS Pa0dOTHl (OKa3aHUS YCIYTH), €CIU yKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbIIEH MPOJOIKUTENIFHOCTH, YEeM CpPOK,
YCTAaHOBJICHHBIM YKa3aHHBIMU IIPABUIIAMH.

2. Cpok BBIIOJHEHUs PabOThl (OKa3aHUSA YCIYTHM) MOMKET OHpEIeNsAThCs NaToi (MepHoaoM), K
KOTOPO# TOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE yCIyru) UK (1) JaTol (Iepuosiom), K
KOTOPOM MCIIOJTHUTENb JOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO paboThl (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIoHEHUE pabOThI (OKa3aHKUE yCIyTy) OCYIIECTBISETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOEe OOCIyKHMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), JODKHBI TMPEAyCMaTpUBAThCS COOTBETCTBYIOIIME CPOKH
(TIepuo/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHuo CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpLICHUS
OTJENbHBIX 3TANOB pabOTh! (POMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBus HapylweHUS UCMONHUTENEM CPOKOB BbINONIHEHUSA paboTt
(okasaHus ycnyr)

1. Ecnmu uicmomHUTEMh HAPYIIMII CPOKHU BBITIONHEHUS pabOThI (OKa3aHUs yCIYTH) - CPOKU Hadaja U
(vn) OKOHYAHUS BHITIOTHEHHS PaOOTHI (OKa3aHUsS yCIyTH) U (WJIH) MIPOMEKYTOYHBIE CPOKH BBITOJTHEHUS
paboThl (OKa3aHMs YCIYTH) WIH BO BPEMs BBIMOJTHEHUS paOOTHl (OKa3aHHs yCIYTH) CTajl0 OYEBUIIHBIM,
4TO OHA He OyJeT BHITIOJIHEHA B CPOK, MOTPEOUTEND IO CBOEMY BHIOOPY BIIpaBe:
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

NOPYYHUTH BBINIOJHEHHE PAaOOTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3syMHYIO IIEHY WU
BBINOJIHUThH €€ CBOUMH CHJIaMU U MIOTPEOOBATh OT UCIOIHUTENSI BO3MEIEHUS [IOHECEHHBIX PAacX0/I0B;

noTpeOoBaTh YMEHBIICHUS IIEHBI 32 BHIMOJIHEHHE PA0OTHI (OKa3aHUE YCIyTH);

0TKa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BINOJIHEHUH paOO0ThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MoTpeOOBaTh TaKKe IOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyLIEHUEM CPOKOB BBIIOJIHEHUS pabOThI (OKa3aHUs YCIyrH). YObITKH BO3MEILIAIOTCSA B CPOKH,
YCTAQHOBJICHHBIE Ul yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI TOTpEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TIOTpPEeOHWTEIEM HOBBIE CPOKH BBIIOJHECHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIyda€ MpPOCPOYKH HOBBIX CPOKOB HOTp€6I/ITeJH) BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaImiaeMasi OTPEOUTENIO IPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJIHEHUH pPabOThl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIEHUN LIEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYyTu), ONpENeNsieTcsi B COOTBETCTBUU C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PAOOTHI (OKa3aHUM yCIyTH) UCIIOJHUTENb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOUX 3aTpar, MPOM3BEJICHHBIX B IMPOIECCE BBITOIHEHUS PAOOTHI
(okazaHMs YCIyTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHEM
CiTy4asi, €CJIM MIOTPEOUTEINb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBIMOJIHEHHUSI Pa0OThl (OKa3aHMs YCIIyTH) WU
Ha3HAYEHHBIX NOTpeOUTENEM Ha OCHOBAHMU IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTENb
yIJIaunuBaeT NOTPEOUTENIO 3a KaX/Iblii IeHb (Jac, eClIi CPOK OIpeJIesieH B 4acax) MPOCPOUYKU HEYCTOMKY
(meH0) B pa3Mmepe TpeX MPOLEHTOB IEHbl BBHIMOJIHEHUS pPaOOThl (OKa3aHMs yCIyru), a €cilu IlieHa
BBITOJIHEHUST paboOThl (OKa3aHUs YCIYrH) JOTOBOPOM O BBIOJHEHMHM pPAa0bOT (OKa3aHUU YCIyr) He
ompezeneHa - oOmied IeHbl 3aka3a. JloroBopoM O BBINOJHEHWH pabOT (OKa3aHUM YCIYT) MEXITY
noTpeOuTeNeM U UCTIOIHUTENIEM MOXKET ObITh YyCTaHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. denepanbHoro 3akoHa oT 17.12.1999 N 212-03)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

Heycrotlika (1eHs1) 3a HapyIIeHHe CPOKOB Hayuaia BHIMOJHEHHUS paO0ThI (OKa3aHUs YCIIyTH), e dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecily CPOK OIpelesieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST paboThl (OKa3aHUsl YCIYTH), €€ dTala WM TMPEIbsIBICHUS TOTpeOUTEeNIeM TpeOOBaHMIA,
MPEyCMOTPEHHBIX MyHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs1) 3a HapyIlleHHE CPOKOB OKOHYAHHUS BBITIOJHEHUS pa0OThl (OKa3aHUs yCIyTH), ¢
JTama B3BICKMBAETCS 3a KaXKIbIA JEeHb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH 10
OKOHYAHUS BBIIIOJHEHHUA DPAOOTHI (OKa3aHMA YCIYTH), €€ dTarna WIM NPeAbSBICHHUS MOTpeOuTeneM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MMYHKTOM | HACTOALICH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN mOTpeduTeseM HEyCTOMKH (MIE€HH) HE MOXKET IMpEeBBIIIAaTh IIEHY OTAEIbHOTrO
BHJIa BBINOJHEHUsS] pabOTHl (OKa3aHUsl YCIyTH) WIM OOIIYI0 IIEHY 3aKas3a, €ClIu IIeHa BBINOJIHEHUS
OTJENBHOTO BUJA pabOThl (OKa3aHUA YCIyTH) HE OIpeleieHa JOrOBOPOM O BBIMOJIHEHHH pPabOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) ONpeAessieTcs, WCXOIs W3 IEHbl BBIMOJHEHUS pPa0oOThl (OKa3aHHsI
YCIIyTH), a €CIIM yKa3aHHas [[eHa He OIpe/esieHa, NCX0 U3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENIS IOJKHO OBbLIIO OBITH YIOBJIETBOPEHO UCIIOJIHUTENIEM B JICHB
JOOPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYJICOHOTO PEIICHUS, eCITH
TpeboBanue noTpeduTenst 1OOPOBOILHO yAOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTEINA, YCTAaHOBJICHHBIE IMYHKTOM | HAacTOSIIEH CTaTbU, HE MOMAJIEKAT
yIOBJIETBOPEHUIO, €CJIM HCIIOTHUTENb JOKAXKET, YTO HApyIIEHHE CPOKOB BBIMIOIHEHUS pabOThI (OKa3aHUs
YCIIyTH) IPOU30ILIO BCJIEACTBUE HEMPEOJOIUMON CUIIbI WIIM IO BUHE [TOTPEOUTES.

Cratba 29. lNpaBa noTtpedbutens npu oOOHapyXeHMU HEAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKazaHHOM yCryru)

1. Iorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBIOJHEHHOW pPAaOOTHI (OKa3aHHON YCIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJIOCTATKOB BHITIOJHEHHON pa0bOThI (OKa3aHHOW yCIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHBI BHIIOJTHEHHON paOOoThI (OKa3aHHOM YCIYTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTOi BEIIM U3 OJHOPOJHOTO MaTepuaia TaKoro e KayecTBa HIn
MMOBTOPHOTO BBIMOJIHEHUST paboThl. [Ipu sTOM moTpeduTens 00s3aH BO3BPATUTh paHEee MEPEIaHHYI0 eMy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXoJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa60TBI
(OKaBaHHOﬁ YCJ'IYI‘I/I) CBOMMHU CHJIaMU WJIK TPETBbUMU JIMIIAMU.

YnoBneTBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAaHEHWH HEJOCTATKOB, 00
W3TOTOBIICHUH JIPYTOM BEId WJIM O TOBTOPHOM BBIMIOJIHEHUH pPa0OTHl (OKa3aHUM YCIYTH) HE
OCBOOOYKIA€T HMCITOJIHUTENSI OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKHM 3a HApyIIEHUE CPOKAa OKOHYAHUS
BBITIOTHEHUS pa0OThI (OKa3aHUs yCIyTH).
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BmpaBe OTKa3aTbCcs OT HCIOJHEHHS JOrOBOpA O BBHINOJIHEHWH paboTHl (OKa3zaHHU
YCIIyTH) U MOTPeOOBaTh IOJIHOIO BO3MEILEHHs YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyTrH) HE YCTPAHEHbI HCIOJHUTEIIEM.
ITorpeOuTens Takke BIpaBE OTKA3aThCsl OT UCHOJHEHMS JOrOBOpa O BBINOJHEHMH PabOThl (OKa3aHUU
YCIIyTH), €CITH UM OOHAPY>KEHBI CYIIECTBEHHBIC HEJIOCTATKU BBIMOJHEHHOW pabOThl (OKa3aHHOW yCITyTH)
WIN UHBIE CYILIECTBEHHbIE OTCTYIIJICHUS OT YCIOBUM 10r0BOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MoTpeOOBaTh TaKKe IOJIHOIO BO3MELIEHUS YOBITKOB, IPUUMHEHHBIX €My B
CBSI3W C HEJOCTATKaMH BBIMOJHEHHON pabOThl (OKa3aHHOM yCiyru). YOBITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JUIsl YI0BJIETBOPEHHS COOTBETCTBYIOIIUX TpeOOBaHUIN OTPEOUTESL.

2. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi IoTPeOUTENI0 TIPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOTHl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIEHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcs B COOTBETCTBHM C
MyHKTaMmu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBIIIOJIHEHHON pabOThl (OKa3aHHOW yCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MPUHATUH BBITOJIHEHHON Pa0OThI (OKa3aHHOW YCIYTH) WU B XOJI€ BHITOJIHEHHS
paboTel (OKa3zaHus yCIyru) IuOO, €CId HEBO3MOXKHO OOHApYXHUTh HEJOCTATKU MpPH NPUHATHH
BBIIIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM IIyHKTOM.

[ToTpeburtens BIpaBe NPEABABIATH TPEOOBAHMS, CBSI3aHHBIE C HEIOCTATKAMHU BBIITOJIHEHHOW paboThI
(oKa3aHHOW YCIIyTH), €CIIM OHH OOHApPYKCHBI B TCUYCHUE TapaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3syMHBIN CpOK, B IpeJiesiax JIBYX JIET CO JIHS MPUHSATHUS BBITOJHEHHON paboThl (OKa3aHHOM yCIIyTn) Uiu
TISITH JIET B OTHOIIEHWH HETOCTATKOB B CTPOCHUH U HHOM HEJBIKUMOM HUMYIIECTBE.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. HcnonHWTENb OTBEYAET 3a HENOCTAaTKU palboThl (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH
TapaHTUIHBIA CPOK, €CITU MOTpeOUTeNh MOKAKET, YTO OHM BO3HHUKIM JI0 €€ MPUHATHS UM WM TI0
npu4yruHaM, BO3SHUKIIHUM 10 3TOIr0O MOMCHTA.

B orHomenun pabGoThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH TapaHTHHHBIM CpOK, HCHOJIHUTEINb
OTBEYAET 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIIM MOCJIE MPHUHATHUS paboThl (YCIyTH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS UM NpPaBWI MCIOJIB30BaHHUs pe3ysibTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HENPEOJOJIUMOMN CUIIBIL.

(n. 4 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, Korja npexyCMOTPEHHBIN JONOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBUKIMOE UMYIIIECTBO) U HEJOCTATKHU paboThI (YCIyTrH) OOHAPYKEHBI TOTPEOUTEEM
M0 WCTEUEHUH TapaHTHWHOTO CPOKa, HO B MpejesiaX JABYX JIeT (IISATH JIET Ha HEJABIKUMOE UMYIIECTBO),
noTpeOuTeNsb BIpaBe MPEAbIBUTh TPEOOBaHUS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH cTaTbH, €CIU
JIOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIM JIO0 TPUHSATHS WM pe3ysbrara padoThl (YCIyTH) WM IO
MPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

6. B ciydae BBIBICHHS CYHIECTBEHHBIX HEJOCTATKOB PAaOOTHI (YCIYrH) MOTPEOHMTENb BIIpaBe
IPEIbSIBUTH MCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHHH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HEJIOCTaTKM BO3HUKIIM JI0 TIPHHATHS UM pe3ysbTara padoTsl (YCIYrH) WM O MPUYMHAM, BO3HUKIIHM 10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEIOCTaTKU OOHAPY>KEHBI 110
MCTEUYEHHUH ABYX JIET (IATH JIET B OTHOIICHWU HEABMKMMOTO MMYIIECTBA) CO JHS MPHUHATHS pe3yibTaTa
paboTsI (yciryru), HO B Mpe/esiaX YCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyTrH) CpoKa CIy Obl WM B
TEUEHHE JICCSITU JIET CO JHS NMPHUHATHA pe3yibTaTa padoThl (YCIyru) MOTPEeOUTENIEM, €CIIH CPOK CITY KOBI
He ycTaHoBJeH. Eciau naHHOoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHWE JBAJIATU JAHEH CO IHSA €ro
IpEeABSBICHHUS OTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SIBIISICTCS HEYCTPAaHUMBIM, TIOTPEOUTEID
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (0Ka3aHHYIO yCIyTy);

BO3MEIICHHS] MOHECEHHBIX MM pAacXoJ0B IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHOW pPaOOTHI
(OKa3aHHOM yCIIYTH) CBOUMH CHJIAMU WJTM TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJHECHHsS JIOTOBOPA O BBIMOJIHEHWU pPa0OThl (OKa3aHWUU YCIAYTH) M BO3MEUICHHUS
YOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku pabGoTel (yciyru) IOMKHBI OBITH YCTPaHEHBI HCIIOJHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYCHHBIN MOTpeOUTEIEM.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiif moTpeduTenemM CpoK yCTpaHEHHUs HETOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE WIIU
B MHOM TMOJIMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE MO0 B 3asBICHHH, HAIPABICHHOM MOTpeduTenem
HCIIOJIHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyluieHHE TMPEAYCMOTPEHHBIX HACTOSIIEH CTaTheld CPOKOB YCTPAHEHHs] HEIOCTAaTKOB
BBITIOTHEHHON Pa0OTHI (OKa3aHHOW YCIYTH) WCIOJHUTENb YIUIAYMBACT MOTPEOUTEN0 32 KaKIbli JCHb
MIPOCPOYKH HEYCTOUNKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH OMPENEIIIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 CTaThbu 28 HACTOSALIETO 3aKOHA.

B ciyuae HapyuieHusl yKa3aHHBIX CPOKOB HMOTPEOMUTENHh BIPABE MPEIbSIBUTH MCIIOJIHUTENI0 MHbBIE
TpeOoBaHus, MpeyCMOTpeHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpedbutens
1. TpeGoBanust moTpedutesnss 00 yMEHbIIEHUH LIEHBI 32 BBIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),

O BO3MEIIEHUH PACXOJOB IO YCTPAaHEHWIO HEIOCTATKOB BBIMIOJHEHHOW paboThl (OKa3aHHOM YCIIyIH)
CBOMMHU CHJIaMH WJIM TPETBUMH JIMIIaMH, & TaKXKe O BO3BparTe yIlaueHHO! 3a paboTy (YCiIyry) IeHEeKHOM
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

CYMMBl M BO3MELIEHHM YOBITKOB, HNPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBOpa,
IIpeyCMOTpEHHbIE ITYHKTOM | crathu 28 u nyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJUIekKaT
Y/IOBJIETBOPEHUIO B JIECSTUHEBHBIM CPOK CO JAHSI IPEIbSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTenss o 0€3BO3ME3THOM HM3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
MaTepuaga TaKoro K€ KayecTBa MIU O TIOBTOPHOM BBHITIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOJISKAT
YAOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBINOJIHEHUS pabOThI (OKa3aHMs YCIYTH), a B
cllydyae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, PEIYCMOTPEHHBIH JOrOBOPOM O BBIMOJIHEHHH PaOOTHI
(OKa3aHUM YCIIyTH), KOTOPBIN ObLT HEHaJUIekKallle UCIIOTHEH.

3. 3a HapyuieHuE NPEAyCMOTPEHHBIX HACTOSIIEH CTaTbel CPOKOB YAOBIIETBOPEHUS OTACIbHBIX
TpeOOBaHUHN TMMOTPEOUTENST KMCIOJHUTENh YIUTAYUBACT MOTPEOMTENIO0 3a KaXKIbIH J€Hb MPOCPOUYKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPAIOK UCUUCICHHUS KOTOPOI OMPEAEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 ctateH 28 HacTOSIIEro 3aKOHA.

B cnyuae HapymieHHS CPOKOB, yKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTEIH
BIIpaBE MpPEAbIBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMS, NMPEIyCMOTPEHHblE MYHKTOM | crateu 28 u
nyHkTamu 1 u 4 crarbu 29 HacToALIEro 3aKoHa.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJIHEHUA A0roBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe 0TKA3aThCS OT MCIIOJHEHHS JOTOBOPA O BHIMIOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs IIPH YCIOBUM OIUIAThI UCIIOJHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacXOI0B, CBA3aHHBIX
C MCIIOJIHEHUEM 0043aTeIbCTB 110 JAHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), NPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBrieHHue TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTENISI UITH UCTIOHUTENS 00s13aTEIBHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYECHHs] TBEPAOH CMETHI, a MOTpeOUTENs - ee
YMEHBIIIEHUS, B TOM 4YHCJIE€ B Ciydyae, KOrJla B MOMEHT 3aKJIIOUYEHHUs JOTrOBOpa HCKIIOYaiach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00beM MOAJIeKAIINUX BHIMOTHEHUIO pa0boT (0OKa3aHUIO YCIyT) WU
HEOOXOAUMBIX ISl 9TOTO PACXO0B.

HcnomHuTens MMeET NpaBO TpeOOBAaTh YBENWYEHHsS] TBEPAOM CMEThl TpPH CYIIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MAaTCpUajioB U o6opy)1013aH1/1;1, IpeaoCTaBIACMBbIX HCIIOJITHUTCIICEM, a TaKiKe
OKa3bIBaeMbBIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKIFOYCHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyI€OHOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHKIIA HCO6XOI[I/IMOCTB BBIIIOJIHCHUA  JOIIOJHUTCIIbHBIX pa60T (OKaSaHI/ISI
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[aTta coxpaHeHus: 19.06.2022

JOTOJHUTEBHBIX YCIIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOT'O MPEBBIIICHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedbutens. Ecnu norpeburens He man
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT MCIIOJIHEHUs 1oroBopa. B
3TOM CJIy4ae MCIIOJHHUTENh MOXET TpeOOBaTh OT MOTPEOMTEINIs yIIaThl LICHBI 32 BBHIIIOJIHECHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcniomHUTENb, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBIIICHUS
NPUOJIM3UTEIIEHOW CMETBI, 00sI3aH MCITOIHUTH JJOTOBOP, COXpaHssl MPaBO Ha OIiaTty padoThl (YCIIyrH) B
npeenax NpuOI3UTEIIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BbinonHeHune paboTbl U3 maTepuana UCnosiHuTens

1. VcnionHuTENb 00513aH BBITOIHUTH Pa0OTY, ONPEICICHHYO IOTOBOPOM O BBIIIOJIHEHUH PabOThI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBININN MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO MpaBWiiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOIHUTEIIS OMJIaYMBACTCA MOTPEOUTENIEM MPH 3aKJII0YEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJHEHUH PabOTHI C yCIOBUEM OKOHYATEIILHOTO
pacdera TpU TOJYyYEHUH IOTPEOUTEIIEM BBIIOJHCHHON HCIIOJIHUTENEM pabOThI, €CITU HHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAILICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pabOThl, MaTepual MOXKET ObITh
IPEAOCTaBIEH  HUCIOJIHUTENEM MoTpeOuTenmto B  KpenuT. llocnenmyromee WM3MEHEHHE — IICHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA U HCO6XO,[[I/IMLIG HJJIs BBITTOJTHCHUA pa6OTLI TCXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbsa 35. BbinonHeHue paboTbl N3 Mmatepuana (¢ Bewbo) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaina (C Bellbio) MoTpeduTens,
UCTIOJHUTENb OTBEYAET 332 COXPAHHOCTh 3TOr0 MaTepuaia (Belly) U MpaBUIIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeuTh MOTPeOUTENs] O HEMPUTOJAHOCTH WM HEeI0OPOKAYeCTBEHHOCTH TEePeJaHHOTO
noTpedurteneM MaTepuana (Beu);

NpEaACTaBUTb OTYUCT 00 N3paCXoa0BaHNU MaTepurajia U BO3BPATUTH €0 OCTATOK.
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B ciydae nmosmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHUaIoM
(Belb0) aHAJIOTMYHOTO KAuyecTBAa U I10 JKEJIAHUIO MOTPEOUTENss U3rOTOBUTH M3/EIME U3 OJHOPOAHOrO
MaTepuaia (Bellr) B pa3yMHbIi CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BEL1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IABYKPATHYIO LIEHY yTpaue€HHOro (IOBPEXICHHOI'0) MaTepuala
(Bemiu), a TakKe Pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpaueHHOrO (MOBPEXKIECHHOI0) MaTepuana (BEIIH) ONPEAeISIeTCs, MCXOIS W3 IICHBI
Matepuana (Bey), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh YZOBJICTBOPEHO HCIIOIHHUTEIEM B JIEHb JOOPOBOJIBHOTO YIOBIETBOPECHHUS TAKOTO TPEOOBAHUS WM B
JICHb BBIHECCHHSI CYJICOHOTO PEIICHHUs, eCIIi TpeOOBaHKe MOTPEOUTENS JOOPOBOIBHO YIOBICTBOPEHO HE
OBLII0.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEIIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI WM B MHOM JJOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENb MPEIYyIPEKICH
UCTOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIin), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOJHYI0
WIM YaCTUYHYIO YTpaTy (IOBpEXAEHHE) JUO0 €CiaM yKa3aHHblE CBOWCTBAa Marepualsa (BELM) HE MOIJIH
ObITh OOHAPY>KEHBI IIPU HaJUIekKAILEH IPUEeMKe UCIIOIHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTb uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
obcTOoATENbCTBAX, KOTOpPble MOryT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMou ycnyru) unm noBrneyb 3a COO0M HEBO3MOXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
yKa3aHUU MOTPeOUTENST U MHBIE 0OCTOATENHCTBA, 3aBUCAIIME OT MOTPEOUTENSI, MOTYT CHU3UTh KAa4e€CTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBJIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecin mnoTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE HWH(OPMUPOBAHUE
UCTIOJIHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN MM HET0OPOKAYECTBEHHBIH MaTepuai, He
M3MEHUT yKa3aHUN O crnocoOe BBINOJHEHHUS pPAadOThl (OKa3aHMs yCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMONW palboThl (OKa3blBaeMOW YCIYyTH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOTO BO3MEIIECHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. Mopsagok u chopMbl onnartbl BbINOSIHEHHOM PaboTbl (OKa3aHHOM yCIyru)
(B pen. @enepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

HOTpC6I/ITCJ'IL 00s13aH OILIaTUTh OKAa3aHHbIC EMy YCIyIru B HOpAAKE WU B CPOKH, KOTOPBIC
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YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OIUIATHTH BBIMOJIHCHHYIO HCIIOJHUTEIEM B ITOJIHOM 00beMe paboTy mocie ee
npussITH IoTpedburenem. C cormacus morpedurens padoTa MOKET OBITH OIJIaY€HA UM MPH 3aKIIOUYCHUN
JIOTOBOpA B ITOJTHOM pa3Mepe WM IyTeM BbIJIaYu aBaHca.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccutickoit denepanuu.
(dactb TpeThs BBegeHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyT) MOTpeOuTeIeM
MIPOU3BOJUTCS B COOTBETCTBUU C YyKa3aHUEM IMpojaBla (HCIIOIHUTENS) MYTEM BHECEHHUs HaJTUYHBIX
JCHEXHBIX CPEJCTB MPOJABIY (MCIIOIHHUTENIO), JTUOO B KPEAUTHYIO OPraHU3ALUIO, MO0 TIATEKHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeX el (PU3NYeCKUX JUI], TU00 OaHKOBCKOMY
IUIATEKHOMY  areHTy (cy0areHTy), OCYILIECTBISIONIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Tepea MPOoJaBIOM (MUCIOJHHUTENEM) IO OIjlaTe TOBapoB (paboT, yCiIyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIaBIy (MCIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3aIIHIo, JIU0O
IUIATEKHOMY areHTy, OCYHIECTBISIOIIEMY JIESTeIbHOCTh M0 MPUEMY IUIaTexeld (PU3HMUecKuX JuI, JTuO0
0aHKOBCKOMY IUIATEKHOMY areHty (cy0areHTy), OCYIIECTBISIONIEMY JEATeIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaX U OaHKOBCKOM JESITEIbHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeNbHbIX BUAOB yCcnyr

[TocneacTBust HapyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUAOB YCIYT, €CIIA TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE TMOAMNAJAa0T TMOJ JCHUCTBHE HACTOAIIEH TJIABBI, OIPEACIISIOTCS
3aKOHOM.

Cratbsa 39.1. lpaBuna oka3zaHus oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUS OTAENMbHbIX
BUAOB paboT noTpedbutensam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OT/IENbHBIX BUJOB YCIYT, BBIIOJIHEHUS OTJECNIBHBIX BUAOB padoT MOTpeOUTeIsIM
ycraHaBinuBaroTcs [IpasurensctBoM Poccuiickoit @enepanum.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyfapCTBeHHbIM KOHTponb (Hag3op) B obnactu
3awmThbl NpaB noTpedutenen
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(B pen. ®enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepasibHBIA TOCYJAPCTBEHHBIH KOHTPOJIb (HAA30p) B OOJACTH 3allUTHI IPaB MOTpeOUTENCH
ocytiecTBisieTcs: peepaibHBIM OpraHOM UCTIOTHUTEILHOW BIACTH, YIIOJHOMOYEHHBIM [IpaBUTEILCTBOM
Poccutickoit deneparuu (1anee - oprad rocy1apcTBEHHOT'O Ha30pa).

2. IlpenmetroM QenepallbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (HAA30pa) B O0NACTH 3aIIUTHI TIPaB
noTpeOuTeNei sIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSMH, TNPOJABIAMH,  YIOJIHOMOYEHHBIMU
OpPraHM3alMsIMU WIA YIOJHOMOYEHHBIMH HWHAWBHUIYAIbHBIMH INPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJICNIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBAHUHM, yCTAHOBICHHBIX HACTOALIMM 3aKOHOM, IPYTUMHU
(benepanbHBIMU 3aKOHAMU U HWHBIMH HOPMAaTHBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit ®enepauuu, a
TaK)Ke€ AaKTaMH, COCTaBILAIOUIMMHU IIpaBO EBpPa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOILIECHMS B 00JIACTH 3alUTHI IPaB MOTpeOUTENEH;

2) coOnrofieHre U3rOTOBUTEIEM, UCIIOIHUTENEM (JIMLIOM, BBIMOIHSIOMMUM (PYHKIIMU HHOCTPAHHOTO
W3TOTOBUTENSI), MPOAABIOM TpeOOBaHUM, YCTAHOBICHHBIX TEXHUYECKUMHU periiaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUM, TOJUICKAIINX TPUMEHEHHUIO J0 JHS BCTYIUICHHUS B CWJIY TEXHUYCCKHX
periiaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3aKoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PEryJIupoBaHuu".

3. Opranuzanusi ¥ OCYyIIECTBICHHE (eIepalbHOr0 TOCYyAapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0acTy 3amuThl IpaB motpedureneit perynupyrorcs DenepanpabiM 3akoHOM oT 31 mromst 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoJie (HaI30pe) M MYHUIMIAILHOM KOHTpoje B Poccuiickoii
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3aIlUThl MPaB
notpedureneil yreepxkaaercs [IpaBurenscrBoM Poccuiickoii denepanuu.

5. B monoxxenuu o eneparbHOM rocyAapcTBEHHOM KOHTpoJje (HaA30pe) B 0OJACTH 3alIUTHI MpPaB
noTpeOuTeNneil yKa3pIBalOTCS HaWMEHOBAaHHE W CTPYKTYPHBIE JJIEMEHTHI TEXHHYECKOTO perjiaMeHTa
(unn) 00s13aTeNbHBIX TPEOOBAHMM, TOISKAIINX MTPUMEHEHHUIO 0 JHS BCTYIUICHUS B CHUITY TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbiM 3akoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHHUYECKOM PETYJIUPOBaHUU", OIlEeHKA COOI0OIEHUSI KOTOPBIX OCYIIECTBISETCS B paMKax (hereparbHOro
TOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JAcTH 3alMTHl TpaB TMOTPEOUTENCH, a TaKXKe BHUIBI
MIPOYKINH, SBISIONIUECS 00beKTaMH (pelepaTbHOr0 TOCyAapCTBEHHOTO KOHTPOJIs (HaA30pa) B 00IacTH
3alUTHI IPaB MOTPEOUTENEH.

6. OpraH rocy1apcTBEHHOTO Ha/130pa €KEr0/IHO TOTOBUT TOCYAAPCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpeduteneit B Poccuiickoit deneparuu B mopsigake, ycraHoBieHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.

7. Opran rocyapcTBEHHOTO HaJ30pa BIpaBe oOpamiaThCs B CyJ C 3asBICHUSMH B 3alIUTy MpaB
notpeOuTeneil M 3aKOHHBIX MHTEPECOB OTAEIBbHBIX MOTpeduTenei (rpymmel  moTpeduTenei,
HEOIpeAeNEHHOr0 Kpyra IoTpeOuTenel), a TakkKe C 3asBICHUSMU O JIMKBUAALWUU H3TOTOBUTEIS
(ucriomHUTENS, MPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3alliy, UMIIOpTEpa, BIaJenblia arperaropa) Jnbo o
MpeKpaleHuu JeSITeNIbHOCTH MHIUBUAYAIBHOTO MpeapUHUMATENS] (YIOJIHOMOYEHHOTO
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

MHMBUYaIbHOTO NpEeANpUHUMATENs1) 3a rpy0Ooe (IOBJEKIIee CMEpPTh MM MaccoBble 3a00JI€BaHMI,
OTpaBIICHUSI JIFO/IeH) HapyIICHUE MPaB MOTpeOUTEIEH.

8. OpraH TOCYJAapCTBEHHOI'O HaA30pa B IMOPAJAKE, YCTAHOBJICHHOM 3aKOHOAATECIILCTBOM Poccuiickoit
d)ez[epaupm, MOJKET OBITh MPHUBJICYCH CyAOM K Y4YaCTHIO B JICJIC, 4 TAKXKC BIIPpABC BCTyHAThb B JCJIO IO
cBOCH WHUIOWATUBC WK 110 MHUOMWATUBC JIML, YYaCTBYIOIIUX B ACIC, I Ja4M 3aKIIOYCHHA 110 ACITY B
J1(521520,€ 3alUTBl  IIpaB HOTpG6PITCJICfI B  paMKax rpax1aHCkKkoro Ui AIMUHUCTPATUBHOI'O
CyIJOIIpOnU3BOACTBA.

9. Opran rocyaapCTBEHHOTO HaJ30pa BIpaBE IaBaTh Pa3bsCHEHHS IO BONPOCAM IPUMCHEHHS
3aKOHOB ¥ HHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickoit denepanuu, perympyrOnUX OTHOIICHHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoncysnpTupoBanue, npopIakTHIeCKU BU3UT, HAOIIOACHUE 32 COOJIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIE3THOE OOCIEIOBAHWE MOTYT NPOBOIUTHCA (hefepalbHBIMUA  TOCYAApCTBEHHBIMU
YUPEKICHUSMH, I10JBEJOMCTBCHHBIMH OpraHy TOCYAapCTBEHHOTO Haj30pa, B MOPSIKE M CIydYasXx,
YCTaHOBJICHHBIX MTOJIOXKEHUEM O (eIepaTbHOM TOCYTaPCTBEHHOM KOHTPOJIE (Ha[30pe) B 00JIaCTH 3aIUTHI
paB MOTpeOUTENEH.

CraTbs 41. 0O6s3aHHOCTb n3rotoBuTens (vcnonHutens, npoaasua,
yNONHOMO4YEeHHOM! opraHusauumu unu YyNOSTHOMOYEHHOro MHAMBUAYarNbHOro
npeanpuHuMartens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBNeHUIO
MHcpopmaLmm opraHy rocyaapCcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

(B pea. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, npoaaBcl, YIIOJIHOMOYCHHAA OpraHu3alusad WA yrIOJIHOMO‘-ICHHI:IfI
WH/MBUYalbHbIH NpeAnpUHUMATENb, HUMIOPTEp, BIAJENel] arperatopa) Mo TpeOOBaHMIO OpraHa
rOCYJJapCTBEHHOTO HA30pa, €ro JOJHKHOCTHBIX JIMI 00s53aH MPEIOCTaBUTh B YCTAHOBIICHHBIH MMH CPOK
JOCTOBEpHbIE CBEICHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B MUCBbMEHHOW M (MJIM) YCTHOH (GopMe M HHYIO
uHpOpMAIHMIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAA30pa M €ro
JOJPKHOCTHBIMU JIMIIAMU TIOJTHOMOYHH, yCTaHOBJICHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

CraTtba 42. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NIONHOMO4YMA BbLICWMX UCMONIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Bractu cy6bektoB Poccunckon ®enepauum B o6actu 3awmtbl npaB noTpedutenen
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bolcimii HCHOMHUTENBHBIM OpraH TrOCyAapCTBEHHOM BJIACTH COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit denepannu OCyIIECTBISET MEPOIPHUIATHS MO peanu3aniy, 00eCIeYeHUI0 U 3allluTe IpaB
notpeduTeneil U B rpeaeaax CBOMX MOJTHOMOYHI MPUHUMAET ONPEIEIICHHbIE MEPHI.

2. B nmensix coneicTBus 3amiuTe MpaB MOTpeOUTENel OpraHbl HCHOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit denepanuu pa3pabaThiBalOT perMOHANbHBIE IPOrPaMMBI 110 3alIUTE MpaB NoTpeduTenei u
OKa3bIBAIOT COJICMCTBHME OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOIIECTBEHHBIM OOBEIMHEHUSM
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?;gg”oiq)l%géggf)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHeEHuA: 19.06.2022

notpeduTenei (MX acCoManusIM, COI03aM) B OCYIIECTBICHUN UMH 3alUThI IPaB MOTPeOUTENICH.
(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apCTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK 110 pa3paboTKe U
pealM3anuy PeruOHABHBIX U MYHUIIUIIATBHBIX POTPAMM 10 3aIIUTE TPaB MOTPEeOUTEINCH.
(. 3 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSMIHOMOYUMA oOpraHa rocygapcTBeHHOro
Haf3o0pa opraHam UCNONTHUTENbHOW BnacTn cyobekTtoB Poccuinckon ®depepauum
(BBenena denepanbHbM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMS opraHa TOCYAAapCTBEHHOIO HaA30pa IO  OCYLIECTBICHHIO  (helepanbHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl NpaB MNOTpeOMTENel MOryT mepeaaBaTbCs s
OCYLIECTBJICHUs] ~ OpraHaM  HUCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit — Denepanuu
noctanosieHussMu [IpaBurensctBa Poccniickoit denepanuu B Mopsake, yCcTaHOBICHHOM PDenepalbHbIM
3aKOHOM OT 6 OKTsI0pss 1999 roga N 184-®3 "OO6 oOmmx MpUHIIMIIAX OpPraHU3aIluu 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENIBHBIX OPraHOB IOCYAApCTBEHHOM BiacTU cyObekToB Poccuiickoit
denepanun".

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHuinn noTtpedurenen
(BBenena denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienue noTpeOUTeNs] MOKET OBbITh HANpaBJIEHO B NUCBMEHHOW (opMe Ha OyMa)KHOM
HOCHUTEJIE WU B DJIGKTPOHHOW (opMe B OpraH roCyAapCTBEHHOIO HA/A30pa, WHbIE YMOJIHOMOYEHHBIE
denepanbHbIE OPTaHbl UCTIOJHUTEIHLHOW BJIACTH, OPTraH UCIIOJHUTEILHOM BJIACTH CyObekTa Poccuiickoii
®denepannu 1160 OPraH MECTHOTO CaMOYITPABJICHUS.

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAmpaBiIeHO II0 TO0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", B TOM yKcie o(UIualbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (heepajbHbIX OpraHOB MCIIOJIHUTEIBHON BIIACTH,
OopraHa HCHOJHUTENBbHOW BiacTH cyObekra Poccuiickoit @enepauuu MO0 oOpraHa MECTHOTO
camoynpasneHus (B cyobekrax Poccuiickoit @enepauuu - ropojax ¢enepaibHoro 3HaueHuss Mockse,
Cankr-IlerepOypre u CeBacTomnone ¢ HCIOJb30BaHUEM O(PHUIMAIBHOIO caiiTa opraHa MeCTHOTO
caMOYTIpaBJieHUs B Cllydae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHamMH cyObekToB Poccuiickoit ®denepanuu -
ropoaoB ¢enepanpHoro 3HaueHus: Mocksbl, CankT-IletepOypra u CeBacTomosisi), €IMHOrO IMopTana
rOCy/IJapCTBEHHBIX M MYHULUINAIBHBIX YCIYr JHOO pPErHOHAJBbHOTO TIOpTaja TOCYJIAapCTBEHHBIX H
MYHHIIMIATBHBIX YCIYT, a TAKKE MOXKET OBITh MPUHATO MIPU JTMYHOM MPUEME 3aIBUTEISL.

3. B MHOropyHKIMOHAIbHBIX LEHTPaX MPEIOCTABIEHUS TOCYAAPCTBEHHBIX W MYHUIMIAIbHBIX
YCIYT MOTYT OCYILECTBISTBCS MPHUEM 0OpallleHHi noTpeduTeseil 1 KOHCYJIbTUPOBaHUE MTOTpeOuTenei mo
BOIIpOCAaM  3alUThl HUX IMpaB HAa OCHOBAaHMU  COTJAIIEHUH O  B3aUMOACWCTBUM  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU LIEHTPAaMH MPEAOCTABICHHUS TOCYIAPCTBEHHBIX W MYHHMLHUIAIBHBIX YCIYT U
benepanbHBIMU OpraHaMHM MCIIOJHUTENBHON BJIACTH, OpraHaMHM TOCYIApCTBEHHBIX BHEOIOJKETHBIX
($oHI0B, OpraHaMu rocyapcTBeHHON BiacTu cyObekToB Poccuiickoit ®denepanuu, opraHaMu MECTHOTO
CaMOYIIPABJICHMS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylueHue npaB noTpeduTenemn, yCTaHOBMEHHbIX
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3akoH P® ot 07.02.1992 N 2300-1
(peg. ot 11.06.2021)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

3aKOHaMM U UHbIMU HOPMaTUBHbLIMU NpaBoBbIMU aKkTamu Poccunckon Penepauumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylieHHe TpaB MOTpeOUTENel, YCTAaHOBIEHHBIX 3aKOHAMH W HWHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit denepanyu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOTHOMOYEHHAsS
OpraHM3alys. WIM YIOJHOMOYEHHBIM WHIUMBUAYaJIbHBIH MpEeANPUHUMATEIb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YTOJOBHYIO WIHM TI'Pa)KAAHCKO-NPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUM C
3aKkoHoarenbcTBoM Pocculickont denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTthl npaB norpedureneil Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPaBJICHH BIIPABE:

paccmarpuBarh oOpaiieHuss MOTpeOUuTeNnei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3aIIUTHI TPaB
nmoTpeouTeneu;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiathscs B Cy/Ibl B 3aIlIUTY MpaB noTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaTbIBaTh MyHHUIIUTIAIBHBIE IIPOTPAMMBI T10 3aIUTE TPaB MOTPEOUTEICH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 110 OOpAIICHHUIO TOTPEeOUTENst TOBapoOB (padoT, yCIIyT) HEHAIJIEKAIIETO KauyecTBa, a
TaK)K€ OMACHBIX Ui JKU3HH, 3I0POBbs, UMYIIECTBa MOTpeOUTENeH M OKpYXAroIlel Cpeabl OpraHsl
MECTHOTO  CaMOYNpAaBIICHUS HE3aMEIJIUTEIIFHO HW3BEmalT 00 J3ToM  (efepalbHble  OpraHbl
HCIIOJTHUTENBHON BIACTH, OCYIIECTBIISIONINE KOHTPOJIb 332 KAUeCTBOM U 0€30MacHOCTHIO0 TOBApOB (pador,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbabiil 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxxnane BrpaBe OOBEIUMHATHCS Ha JTOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualuu, CO3bl), KOTOPBIE OCYIIECTBIISIOT CBOIO AESITENFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBEAMHEHUHN (WX accoIualuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOuTeNel (MX accOlMaIU, COI03bI) ISl OCYIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUI K ToBapaM (paboTam, yciayram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHMBHBIX MPaBOBBIX akToB Poccuiickoil dexepanuu, peryiupyromux
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 19.06.2022

OTHOILIEHHUS B 00JIaCTH 3alllUTHI IIpaB HOTpe6I/ITeJ'I€I\/'I;

MPOBOANTH HE3aBUCHMYIO JKCIIEPTH3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSIMH, UCTIOTHUTENSAMHI ) HH()OPMAIIH O HUX;

OCYHIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOuTENeld W HAIpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO camoympaBiieHus uHpopmamuio o dakrax
HapylUIeHU npaB moTpedutTesneil Ajis MpOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUA B CIydyae UX
MOATBEPXKIICHUST MEp IO MPECCUCHUI0 HApYIICHWH MpaB NOTpeOuTeNeld B Mpeaenax IOTHOMOYHMA
yKa3aHHbIX OPTaHOB, yUYaCTBOBATh B MPOBEICHUH SKCIEPTHU3 M0 (haKTaM HApyIIEHUH MpaB MoTpeduTesei
B CBSI3U C oOpameHusiMu norpedureneii. [Ipu ocymiecTBIeHNN 0OIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
oObeMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOoBaThb OT HM3rOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBUIYAIbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPEICTABICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 11O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHHOPMAIIMIO O MpaBaxX MOTPEOUTENICH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
3TUX MpaB, O pe3yJibTaTaX CPABHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (padoT, yCiIyr), a Takxke
WHYI0O WHpOpManuio, Koropas OyaeT crnocoOCTBOBATh pEAM3alMU TPaB M 3aKOHHBIX HHTEPECOB
notpedureneil. [lyOnukyembie 0OLIECTBEHHBIMU OOBEIUHEHUSMH MMOTpeduTeneil (MX accoluaiusIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEILHBIX HCCICIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIIOJHUTEIBHOW BIIACTH, OPTraHW3AIUMH NPEIJIOKEHHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, yCIIyr), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3alyy TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIyT), 110 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbABISIEMbIM K HUM M yCTAaHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MaTEPHAIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIOIIMX MPOU3BOJCTBO M peaju3alyi0 TOBapOB
(BBIMIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYIIAIIMX IpaBa MOTPeOUTENCH, YCTAaHOBJIEHHBIE 3aKOHAMHU U HWHBIMH
HOPMAaTHUBHBIMU IPpaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl C NPOChOAMM TNPUHECTH MPOTECTHI O IPU3HAHUU
HE/ICUCTBUTEIBHBIMI AKTOB (peepalbHbIX OpraHOB HCIIOJHUTENILHOW BJIACTH, AaKTOB OpPraHOB
WCTIOTHUTENIPHOW  BJIacTU  CcyOBekToB Poccuiickoit ®enmepaniui M aKTOB OpPraHOB  MECTHOTO
CaMOYIIpaBJICHHsI, TPOTUBOPEUAIINX 3aKOHAM U MHBIM PETyJIUPYIOIIMM OTHOIIEHUS B 00JAaCTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMaTUBHBIM MTPaBOBbIM akTaM Poccuiickoit @enepanuy;

oOpamatbcss B CyJbl C 3asBIEHUSMH B 3aIIUTy MNpaB TOTpeOHTENed M 3aKOHHBIX WHTEPECOB
OTJENbHBIX TOTpeduTENeH (rpynIbl MOTpedUTeNel, HEONPEAEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'O Haa3opa B (HOPMUPOBAHHM OTKPBITHIX H
OOIIEIOCTYIIHBIX TOCYJapCTBEHHBIX HMH(OPMAIIMOHHBIX pEeCcypcoB B o0JacTM 3allUThl IpaB
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notpeduTenei, kauecTBa U 0€30IaCHOCTH TOBApOB (padoT, yCiayr).
(ab3an BBeneH denepanpHpiM 3akoHOM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpeourenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran TOCYZIapCTBEHHOTO HaJI30pa, OpPraHbl MECTHOTO CaMOYIpPABIICHHS, OOIIECTBEHHBIC
o0beUHEHUsT TOTpeOuTeNnel (WX accouMany, COIO3bI) BIIPABE MPEIBSIBIATH HCKH B CYIObl O
IPEKpalIeHUH MPOTUBONPABHBIX ICHCTBUIA M3rOTOBUTENS (MCIIOIHUTENS, MPOJAABIA, YIIOJTHOMOYEHHOM
opraHu3anv WK YHIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO NPCAIIPUHUMATCIIA, I/IMHOpTepa) B OTHOLICHUH
HEONPE/ICIEHHOT0 Kpyra HoTpeOuTenei.

(gacTh mepBas B pen. PenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu yIOBIETBOPEHUHU TAKOTO MCKa CyJl 00S3bIBAET MPABOHAPYIIUTEINS JOBECTU B YCTAaHOBIICHHBII
CYZOM CpPOK 4Yepe3 CpeAcTBa MacCOBOW MH(OPMAIMH WM WHBIM CIIOCOOOM JI0 CBEACHHUS MOTpeOuTeNneit
pelieHue cya.

BerynuBuiee B 3aKOHHYIO CHIIy pEIIEHHE CyJa O MPHU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucnomHUTENS, MPOJABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOTO WHAWBMYaIbHOTO
IpealpUHUMATENsl, UMIOpPTEpa) NPOTUBONPABHBIMM B  OTHOLICHUM HEOIPENEIEHHOIO  Kpyra
notpeduteneil o0sA3aTesNbHO AN Cy/la, PacCMaTPUBAIOIIEIO0 MCK HOTPEOMTENs O 3allUTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBUE HACTYIUICHHs I'PAKIAHCKO-IIPABOBBIX ITOCIECICTBHM JEHCTBHM H3TOTOBUTEIS
(ucnonmHUTENSA, NMPOJAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd WM YHOJIHOMOYEHHOIO WHAWBUIYAIbHOTO
IpealpUHUMATENS,, UMIIOPTEPa), B YaCTU BOIIPOCOB, UMEJH JIM MECTO TaKUE JIEHCTBUS M COBEPLUEHBI JIU
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, IpPOJABLOM,  YIOJHOMOUYEHHOM  OpraHu3alued  Wiu
YIOJHOMOYEHHBIM UH/IMBUYaIbHBIM MIPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHEM HCKa, MPEIbSIBIEHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
notpeduteneit (MX accorualyend, COK30M), OpraHaMHd MECTHOTO CaMOYTMpAaBICHUS B HWHTEpecax
HEOIPEIIEHHOT0 Kpyra HoTpeOuTeneil, cya NpUHUMAeT pElIeHHe O BO3MELIEHHM OOIECTBEHHOMY
00BEIMHEHNIO TIOTpeOuTeNe (UX accoIMaIliu, COI03Yy), OpraHaM MECTHOTO CaMOYIIPaBJICHHUS BCEX
MOHECEHHBIX MO JeNy CYIeOHBIX H3IEPKEK, a TaKKe HHBIX BO3HHKIIUX N0 OOpamieHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX Pacxo/I0OB, B TOM YHCJIE PAcXOJ0B Ha IMPOBEACHUE
HE3aBHCHMON DJKCHEepTU3bl B CIlyuyae BBISABICHHS B pe3yJbTaTe TMPOBEICHUS TaKOM SKCIEPTH3BI
HapylIeHHs 00s13aTeNbHBIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

IIpe3unent
Poccuiickoit denepanuu
Bb.EJIBIIMUH
Mockaa, [lom CoBeToB Poccrnu
7 pespans 1992 rona
N 2300-1
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